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FREEDOM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)

Regulations on provision of brokerage (agency)
services on the securities market

BROKER ycrye Ha pbiHKe YeHHbIx bymae
1 OBLUUE NOJIOKEHUNA | GENERAL PROVISIONS |

1.1. HacToawmin PernameHT oKas3aHusA 6poKepckux These Regulations on the provision of brokerage
(areHTCKMX) ycnyr Ha pbiHKe LeHHbIX bymar (fanee — (agency) services in the securities market (the
"Peznamenm") onpepensetr nopsaok n ycnosua "Regulations") determines the procedure and
npepocraBneHns KomnaHuel Freedom Finance conditions for the provision of brokerage (agency)
Global PLC (panee — "Komnarua") 6pokepckux services to individuals and legal entities (the
(areHTcKux) ycnyr ousmyeckum u opuauyeckum  "Customer/Client") by Freedom Finance Global PLC
nvuam (panee — "Kauenm"). (the "Company").

1.2. danee no TeKcTy HacToawero PernameHta Hereinafter in these Regulations, the Company and
KomnaHua 1 KnmeHT pasaenbHo ynomuHatoTca Kak  the Customer are individually referred to as the
"CropoHa", BmecTte nmeHytotca "CTopoHbl". Party, and collectively referred to as the Parties.

1.3. Obwme ceegeHuns o KomnaHum General information about the Company
HanmeHoBaHwue: Freedom Finance Global PLC Name: Freedom Finance Global PLC
BusHec MaeHTUPUKALMOHHbIN Business ldentification Number: 200240900095
Homep: 200240900095 Registration date: February 14, 2020
Oata pernctpauuu: 14 ¢pespana 2020 roga Registration Authority: Astana Financial Services
Pervuctpupyrowmit opraH: Komutet Authority
MexayHapoaHoro ¢puHaHcoBOro LueHTpa "ActaHa"
no peryMpoBaHunio GUHaAHCOBbIX yCayr
KoHTaKTHble gaHHble KomnaHuu: Company contact details:

TenedoH: +7 7172 727555 nnm 7555 (6ecnnatHo co  Telephone: +7 7172 727555 or 7555 (free from
BCEX OMepaTopos) mobile)

E-mail: info@ffin.global E-mail: info@ffin.global

Bebcaiit: https://ffin.global Website: https://ffin.global

Agpec KomnaHuu  pgoctyneH Ha Bebcalite Address of the Company is available at the
Komnanwuu: https://ffin.global Company's Website: https://ffin.global

100% akumin KomnaHuu npuHagnexkat komnaHum 100% of the Company's shares are owned by
Freedom Holding Corp., 3apeructpupoBaHHoin no Freedom Holding Corp., with the registered address
agpecy: 1930 Village Ctr. Cir. #3-6972, Las Vegas, at: 1930 Village Ctr. Cir. #3-6972, Las Vegas, Nevada
Nevada 89134, Nevada, USA 89134, Nevada, USA

1.4. KomnaHuAa Hagnexalwmm obpasom ynonHomodeHa The Company is duly authorized by the Astana
Komutetom  MexayHapoaHoro  ¢uHaHcosoro  Financial Services Authority (the "AFSA") to provide
ueHTpa "ActaHa" no perynmposaHuio ¢uHaHcoBbIX regulated investment services in the securities
ycnyr  (manee —  "AFSA") Ha  oKasaHue market.

PeryimpyembiX MHBECTULMOHHbIX YCAYr HA PblIHKE
LeHHbIX bymar.
1.5. JluyeHsua Neo AFSA-A-LA-2020-0019 (0anee — License No. AFSA-A-LA-2020-0019 (the "License") is

"SluyeHsua"”) sbigaHa AFSA  Ha  OKasaHue
cnefyowmnx MHBECTULLMOHHbIX YCAYT:
(1) Cpenknm ¢ wvHBECTMUMAMM B  KayecTse

MpuHunnana;

(2) Cpenku c MHBECTMLMAMM B KauecTBe AreHTa;

issued by the AFSA for the provision of the following
investment services:

(1) Dealingin Investments as a Principal;

(2) Dealingin Investments as an Agent;
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(3) YnpaBneHue MHBECTULMAMU;

(4) NpepoctaBneHue
WNHBECTULMAM;

KOHCY/NbTaLMi no

(5) OpraHu3auma caenok ¢ MHBECTULMAMM.

B COOTBETCTBMM C MONOMKEHUAMM HACTOALLErO
PernameHTa Knunent nmeet HamepeHue
WHBECTMPOBATb B UEHHble 6ymarn w apyrue
bUHaAHCOBbIE  MHCTPYMEHTbl Ha  (UHAHCOBBIX
PbIHKax B COOTBETCTBUM C MPUMEHUMbIM MPABOM.

KAnMeHT HasHayaeT KOMNAHWIO CBOMM areHTOM,
npesocTaBaseT BCe MOJIHOMOYMA [eNCTBOBaTb B
COOTBETCTBUM C MHCTPYKUMAMM U MOPYYEHUAMM
KnuenTa (ganee — "MopyyeHue" nnn "MopyyeHus")
W NONOXEHWAMM HacTosalero PernameHTa (ecnu
WHoe He npesycmoTpeHo NPUMEHUMbIM
3aKoHogaTenbctBOM) U KnueHT  obAsyetcs
npeanpuMHMMaTh BCe pasyMHble U Heobxoaumble
[eNCTBMA  NpU  peanusaumm CBOMX nNpaB WU
06533aHHOCTEN COrNACHO NOMOXKEHUAM HACTOALLENO
PernameHrTa.

KnvMeHT noaTBeprKAaeT CBOW 4eecnocobHOCTb M
npaBocnocobHOCTb AN NoAnucaHuA 3asBAEHMA O
npucoegMHeHNMN K Hactoswemy PernameHty, a
TaKXe CBOK OCBEAOM/IEHHOCTb O HOPMAaTUBHO-
MpPaBOBbIX aKTax, AEUCTBYIOWMX Ha TeppuTopumn
CTpaHbl CBOEro MNPOXWBaHMA, B OTHOLUEHUM
3aKOHHOCTM aencreuni, coBepluaemblx B
COOTBETCTBUM C HACTOALMM PernameHTom.

KomnaHua npepoctaBnser [AOCTYNM K  pblHKam
LEeHHbIX Bymar, GpyHKUMOHUPYIOWMM B Pa3/IUYHbIX
OPUCOMKLUMAX M OUMHAHCOBBIM  MHCTPYMEHTaM,
Haxo4AWMUMCA UM BbIMYLWEHHbIM B COOTBETCTBUM C
3aKOHOAATe/NIbCTBOM TaKUX OPUCAUKUNA. KnneHT
noaTBep)KOaeT, 4YTo OH byaeT cobaoaartb
3aKOHOAaTe/IbCTBO MeskayHapogHoro
¢durHaHcoBoro ueHTpa "ActaHa" (ganee — "M@LA"),
3aKOHOZATe/IbCTBO CTPaHbl MPOXUBaHWUA KnneHTa,
AN  3aKOHOAATENbCTBO CTPaHbl, rPakAaHUHOM
KoTopoit ABnsieTca KaveHT.

Coenkn Ha peryampyembiXx pbiHKax coBepluatoTca
COr/IAaCHO 3aKOHOAATENbCTBY CTPaHbl HAXOXAEHWA
PeryMpyemoro pblHKa W B COOTBETCTBUM C
npasunamu, HOpMaTUBaMM, A0oroBopamu
COOTBETCTBYIOLLMX perynaTopos PbIHKA n
OpraHM3aTopOB TOProB Ha pPblHKe KanuTtana.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(3) Managing Investments;

(4) Advising on Investments;

(5) Arranging Deals in Investments.

In accordance with the provisions of these
Regulations, the Customer intends to invest in
securities and other financial instruments in the
financial markets in accordance with applicable law.

The Customer appoints the Company as its agent,
grants all powers to act in accordance with the
instructions and orders of the Customer (the
"Order" or "Orders") and the provisions of these
Regulations (unless otherwise provided by the
applicable law) and the Customer undertakes to
take all reasonable and necessary actions when
exercising his rights and obligations in accordance
with the provisions of these Regulations.

The Customer confirms its legal status and capacity
to sign the application for accession to these
Regulations, as well as his awareness of the content
of the regulatory legal acts in force in the territory of
his country of residence, in relation to the legality of
actions to be taken in accordance with these
Regulations.

The Company provides access to the securities
markets operating in various jurisdictions and
financial instruments located or issued in
accordance with the laws of such jurisdictions. The
Customer confirms that he will comply with the
legislation of the Astana International Financial
Centre (the "AIFC"), the legislation of the Customer’s
country of residence, and the legislation of the
country whose citizen the Customer is.

Regulated market transactions are carried out in
accordance with the legislation of the country where
the regulated market is located and in accordance
with the rules, regulations, agreements of the
relevant market regulators and trading authorities in
the capital market.
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MpuHATME un cornacme KnmveHTa € ycnoBUAMM

HacToAwero PernameHTa npoucxoauT  nytem
noAanucaHus KnneHTtom 3anBneHun o)
npucoeamMHeHum K PernameHty no dopme

MpunoxeHua 1 K HacToswemy PernameHTy (aanee —
"3aseneHue"), nnbo noanucaHus CTopoHammu
b6pokepckoro porosopa. HactoAwmi PernameHT m
nognucaHHoe KnueHtom 3asBnieHne o6pasyloT
porosop  Mexay CropoHamu, peryavpytoLui
npasooTHoweHua CTOpOH, CKaadplBalowueca B
npouecce okasaHuA BPOKEPCKMX (areHTCKUX) ycayr.

KnneHT noanucbiBaet 3aaABneHne NMYHO (BCEMM

AOCTYMHbIMW ~ cnocobamu,  BKAOYAsA, HO  He
OrPaHUUYMBAACL, 3NEKTPOHHOW MOAMUCLID UK
nocpeacTBOM CMC KoZa, HanpaBasemoro Ha

aBTOPM30BaAHHbIN MOBWUbHBLIN HOomep KnueHTa)
WM 4yepes CBOEro npeacTaButens (Tonbko Ans
HOPUAMYECKUX NLL), AEUCTBYIOLLErO HA OCHOBAHMM
OOKYMEHTa, MNOATBEPKAAIOWEro  MOJHOMOYMA
npeacrasuTens  KnaneHta  Ha  coBeplueHue
onepauun ¢ AeHbramum v (MAK) UHBIM UMYLLECTBOM
OT MMEHMU K/IMEHTa, B TOM YMUCNE Ha nognucaHue
[OKYMEHTOB K/IMEHTA.

[o nopnucanua 3asBneHus KaneHT o6sa3yetcs
[eTaNbHO  O03HAaKOMWUTbCA W ybeauTbcA,  YTO
NMOHMMAET KaXKAbI MYHKT HacToslwero PernameHTa
W MPUNONKEHUI K HEMY.

HacToawmin PernameHT He saBnsaetca nybanyHom
odpepToi. KomnaHuA BNpase 0TKasaTb tob6omy anuy
B NPUCOEAMHEHUM K PernameHTy no csoemy
YCMOTPEHUIO N 6e3 06 bACHEHWUA NPUYMH.

Echn  Kakoe-HMByAb MONOMEHWEe  HACTOSLLEro
PernameHTa ABNAeTCcA HeAEUCTBUTENIbHbIM WU
CTaHeT TaKOBbIM, OHO He Bne4yeT 3a cobol
HeaenCTBUTENbHOCTH KaKux-nmbo MHbIX
NONIOXKEHUM HacTosLlero PernameHTa "
HeAeNCTBUTEIbHOCTN PernameHTa B LENOM.

HaCTOFILLI,Ml‘;I PernameHT coctaBneH Ha PycCKOM U
QHIIMMCKOM  A3blKax. B cnyyae pacxoxgeHuA
PYyCCKOro n AHINIMMCKOro TEKCTOB npuopuTeT umeet
TEKCT, COCTaBNIEHHbIA Ha QHIIMNCKOM  A3bIKe.
TonkoBaHne TEPMWHOB U HOPUANYECKUX I'IOHFITMI‘/'I,
cogepxawmxeca B HacToAlwem Pernamenrte,
CoOoTBETCTBYET TEPMUHAM n NOHATUAM
AEﬁCTBYPOLIJ,EFO 3aKOHO4ATe/IbCTBa U npaBoeoﬁ

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Customer accepts and agrees with the terms of
these Regulations by signing an Application for
accession to the Regulations in the form of Annex 1
to these Regulations (the "Application"), or by
signing a brokerage agreement by the Parties. These
Regulations and the Application signed by the
Customer form an agreement between the Parties
governing the legal relations between the Parties
arising in the process of providing brokerage
(agency) services.

The Customer signs the Application personally (by
all available means, including, but not limited to,
electronic signature or via SMS code sent to the
authorized mobile number of the Client) or through
his representative (only for legal entities), acting on
the basis of a document confirming the authority of
the Customer’s representative to carry out
transactions with money and (or) other property on
behalf of the Customer, as well as to sign the
Customer’s documents.

Before signing the Application, the Customer
undertakes to familiarize himself in detail and make
sure that he understands each paragraph of these
Regulations and annexes thereto.

These Regulations do not constitute a public offer.
The company has the right to refuse any person to
join the Regulations at its own discretion and
without disclosing the reason.

If any provision of these Regulations is, or becomes,
invalid or becomes so, it does not entail the
invalidity of any other provisions of these
Regulations and the invalidity of the Regulations as
a whole.

These Regulations are drawn up in Russian and
English. In the event of a discrepancy between the
Russian and English texts, the text drawn up in
English shall prevail. The interpretation of the terms
and legal concepts contained in these Regulations
conforms to the terms and concepts of the current
legislation and legal practice of the AIFC.
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npakTMkn MOLA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

1.16. HacToawumit PernameHnt perynupyetca These Regulations are governed by the legislation of
3aKoHopgaTenbcteom MOLIA. the AIFC.

2 DOUHAHCOBBIE YC/1YTU KOMIAHUN | FINANCIAL SERVICES OF THE COMPANY |

2.1. KomnaHua okasbiBaeT KnueHty 6pokepckne The Company provides the Customer with
(areHTckue) ycnyru Ha perynmpyembix M / unm Ha brokerage (agency) services in regulated and/or
HeperyampyembIx ("BHEBUpPIKEBBIE" ("OTC") non-regulated (over the counter ("OTC")
choenkn) OUHAHCOBbIX pPblHKAx (panee Takke — transactions) financial markets (the "Service" or
"Ycayaa" wan "Yeayeu"). "Services").

Peryaupyemblii  pblHOK —  MHoroctopoHHsAa Regulated market is a multilateral system regulated

cuctema,  peryavpyemas  uam - ynpasasemasa and/or managed by a market operator that:

OnNepaTopom PbIHKA, KOTOPasA:

- CBOAMT BMecTe uan obecneymBaeT cBefeHue - brings together or ensures the convergence of
WUHTEPEeCoB TPETBUX /INL, MO KyMnjie-npoaake the interests of third parties in the purchase
$MHAHCOBbIX MHCTPYMEHTOB, U and sale of financial instruments, and

- B pamMKax KOTOpPOM B COOTBETCTBUM C - within the framework of which, in accordance
HOpMamu, He ABNAOLWMMMUCA with the norms that are not provisional, the
ANCNO3UTUBHBIMW, MPOUCXOANUT COBEpPLUEHUE transactions with financial instruments
CAeNoK ¢ (UHAHCOBLIMU MHCTPYMEHTAMMU, admitted to trading in accordance with the
A0NYyLEeHHbIMM K TOopram cornacHo relevant rules are performed;
COOTBETCTBYIOLLMM MPABUIAM;

- OOMKHA PYHKUMOHMPOBATb HENpPepbIBHO M - shall function continuously and be subject to
NOAYMHATLCA COOTBETCTBYIOLLMM the relevant provisions of the law.
NOJIOXKEHUAM 3aKOHOAATENbCTBA.

BHebupxkeBasa caenka (OTC — over the counter) — OTC transaction (OTC — over the counter) is a

3TO cAefika ¢ GMHAHCOBbIM MHCTPYMEHTOM (akuma, transaction with a financial instrument (share, bond,

obnurauus, nenosnTapHas pacnucka), depositary receipt), concluded by the parties not
3aK/IOYEHHAA CTOpoHamM He u4epe3 bupxky through the exchange (regulated market).

(perynupyemblit pbIHOK).

2.2. Ons uenen paHHoro PernamenTa nog "noptdenem" For the purposes of these Regulations, portfolio
noapasymeBaetcs Bce JAeHexHble cpeactBa u  shall mean all funds and financial instruments
bOUHaAHCOBbIE  MHCTPYMEHTbl,  npuHagnexawme owned by the Customer.

KnuneHnty.

2.3. KomnaHua Bnpase nepeaaTb ucnonHeHune csoux The Company has the right to delegate the
o0bA3aTenbCTB NO HacToswemy PernameHTy Tpetbum  performance of its obligations under these
vuam  (panee -— "Cyb6-6pokepwi"), Kak Ha Regulations to third parties (the "Sub-brokers"),
peryampyemom pbiHKe, Tak U Ha Heperyampyemom both in the regulated market and in the open market
pbiHKe (OTC), Ha ycnosusax obcnyxueaHua, (OTC), on the terms of service established by Sub-
ycTaHaBnMBaemMblx Cyb-6pokepamu. brokers.

Cnucok Cyb-bpokepoB poctyneH Ha Bebcailte The list of the Sub-brokers is available on the

Komnanwuu: https://ffin.global. Company's website: https://ffin.global.

2.4. KnneHT noHumaeT u npusHaet, yto KomnaHma He The Customer understands and admits that the
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0b6A3aHa npefoctaBnaTb KAMeHTy KOHCcybTauumn no
OPUANYECKUM, Ha/1I0roBbIM n/vnm
WMHBECTULMOHHbIM BONpPOCam. KAMEeHT NpusHaeT, uTo
KomnaHua obcay)KMBaeT ero TOProsbii  cueT
UCKIOUYNTENIbHO Ha OCHOBaHWM NOANUCbIBAEMbIX UM
cornaweHun, A0roBopOB M 3aABAEHUIA.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company is not obliged to provide the Customer
with legal, tax and/or investment advice. The
Customer admits that the Company serves his
trading account based solely on agreements,
contracts and statements signed by him.

3 K/IACCUDUKALINA K/TUEHTOB | CLASSIFICATION OF THE CUSTOMERS

3.1 B cooTBeTcTBUM € TpebosaHuamu Mpasun BegeHus In accordance with the requirements of the AIFC
6usHeca MOUA, Ha ocHoBe wuHbopmaumu, Conduct of Business Rules, based on the
npepoctasnsemoit KnneHtom, Komnauua gonxHa information provided by the Customer, the
nposecTu Knaccudukaumio Knnenta B oTHoweHun Company shall classify the Customer in relation to
npeanaraemoix emy NpoaykTos u ycayr. MpuHumasa  the products and services offered to him. By
ycnosua  Hactoswero  Pernamenta, KnmeHT accepting the terms of these Regulations, the
nNpuU3HaeT U NOATBEpPXKAAET, YTO OH 03Hakomunca, Customer shall acknowledge and confirm that he
NoHMMaeT " cornaceH co cnocobom  has read, understood and agreed with the method
Knaccudukaumm  KaneHtos, UHPopmauma o  of classification of the customers, information
KoTopom npeacTasasetca KomnaHven Bo Bpemsa  about which is provided by the Company when the
npucoegmHeHna KnmeHta K PernameHty B Customer joins the Regulations in accordance with
cootBeTcTBUKN C lMpunoxeHnem 5 K Hactoswemy Annex 5 to these Regulations.

PernameHrTa.
4 CYET K/IUEHTA | CUSTOMER'S ACCOUNT

4.1. C uenblo coseplueHuna onepauuit ¢ puHaHcosbiMu In order to perform the transactions with financial
MHCTPYMeHTaMK,  npegnaraemblx  KomnaHuen, instruments offered by the Company, the Company
KomnaHua oTkpbiBaeT CueT KaneHTy. na oTkpbiTMA  opens an Account for the Customer. To open an
Cueta KnumeHT poskeH 3anonHute  AHKeTy, Account, the Customer has to fill out an Application
nognucatb 3asBneHMe O npucoeamMHeHmn K Form, sign an Application for accession to these
HacToAwemy PernamenTty/noanucatb 6pokepckuin  Regulations/sign a brokerage agreement and
O0roBop U npeaoctasuTb KomnaHum Heobxogmmble provide the Company with the necessary
[OKYMEHTbI. documents.

4.2. MNocne paccmoTpeHua cBeaeHUM W aokymeHToB, After reviewing the information and documents

npegocTasneHHbIx KnneHtom, Komnanua nssewaet provided by the Customer, the Company notifies the
KnuneHTa o cBoem pelueHun o6 oTKpbITMM CueTa. Customer of its decision to open an account.
B cnyyae, ecnm npepoctaBneHHble KnmeHtom If the documents provided by the Customer do not
OOKYMEHTbl He YyA0BNEeTBOPAOT YCTaHOBAeHHbIM meet the established requirements, the Company
TpeboBaHMAM, KomnaHus mMmeeT npaBo OTKasatb has the right to refuse the Customer to open and
KnneHty B OTKpbITMUM M BegeHuMm CyeTa, 0 Yem maintain an Account, and the Company shall notify
06A3aHa NMCbMeHHO yBeAomMUTb KaneHTa. the Customer thereof in writing.

4.3. Mpu oTKpbiTMM CyeTa KnameHTy asTomatnyeckn When opening the Account, a special saving sub-

OTKPbIBAETCA CI'IeLI,Ma]'IbeIVI HaKOMUTENbHbIN

cybcuer — D-CueT C Uenblo npenocTaBiAeHUN
BO3MOMHOCTU K/IMEHTY nepeBecT Ha Hero ocTaTku
OEHEeXHbIX CpPeAacTB M MOAydY4aTb MPOLLEHTHOoe

BO3HarpaxgeHue no oCtatkam AgeHeXXHbIX CpeacTB.

I'Ionyqume BO3HarpaxageHua Knnentom
AOCTUraeTca nytem aBTomMaTtU4eCkKux onepau,mﬂ no

account, D-Account, is automatically opened for the
Customer to enable the Customer to transfer cash
balances to it and receive an interest on the cash
balances.

Receipt of interest by the Customer is achieved
through automatic transactions on exchange of
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0bMEeHYy [OEeHEeXHbIMWU CPeacTBaMU, B  KOTOPbIX
3aK/lloYeHMe caeslkM o  npopgaxke  (MoKynke)
AEHEXHbIX CPeACTB CONPOBOXKAAETCA 3aK0UYEHNEM
BCTPEYHOM cAenkm o6 obpaTHOM  MOKynMKe
(npoparke) npegmeTa nepBOW COENKM  Yepes
onpeaeneHHbl Nepuos BPeMEHU Ha Tex Ke UK
UHbIX ycnosusx (aanee — "Mpozpamma’).

YyacTtne KnmeHta B lNporpamme ocyLecTsaseTca no
*enaHuto KnneHta. 3a OTKpbITUE M CONPOBOXKAEHNE
D-Cyeta nnata KomnaHuel He BaumaeTcs. MNepesos
OeHexHblx  cpeacts Ha  D-Cyer  asnsetcA
BbIpaXKeHnem cornacua ydactua B lMporpamme.

MexaHuam peanusaumm [lporpammbl U NOPAJOK
HauuCNeHWAa  BO3HArpaKAeHWUA  yKasaHbl B
MpunoxKeHumn 6 K HacTosLemy PernameHTy.

KAneHT He moxeT ncnonb3osaTb D-CyeT ¢ uenbto
coBeplleHun onepauuni c dUHaAHCOBLIMU
WMHCTPYMEHTaMM Ha PbIHKE LLEHHbIX Bymar, a Takxke
ncnonb3osBaTb D-CyeT ANnA coBepLUEHMA NNATEXKEN B
NONb3y TPETbUX NNLL.

MNepeBogA cBou paeHe)Hble cpepctBa Ha D-Cuer,
KnveHT Tem cambim  gaeT  cornacue  Ha
MCNONb30BaHME AEHEXHbIX CPeACTB, HaXoAALLMXCA
Ha ero D-CyeTe, onsa ocylecTBNeHUs onepaumin B
pamKax peanmsaumm Mporpammbl 40 MOMEHTA UX
BocTpeboBaHus KnneHtom.

B cayyasax, Korga Ha D-Cyete obpasyeTtca
oTpuLaTeNbHbIM OcTaTok, KomnaHua Bnpase W
ynonHomoyeHa KaveHTOM Ha BOCCTaHOB/AeHUe

nonoxutenbHoro 6anaHca no D-Cuety nyTem
nepesoga AeHeXHbIX cpeacTB ¢ Toprosoro Cyeta
KnueHnTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

funds under which the conclusion of a transaction
on the sale (purchase) of funds is accompanied by
the conclusion of a reverse transaction on the
purchase (sale) of the object of the first transaction
after a certain period, on the same or different
terms (the "Program").

The Client participates in the Program at his own
discretion. The Company does not charge any fees
for opening and maintaining the D-Account.
Transfer of money to the D-Account is an expression
to participate in the Program.

The mechanism of implementation of the Program
and the accrual of interest are detailed in Annex 6 to
these Regulations.

The Customer cannot use the D-Account for the
purpose of performing transactions with financial
instruments in the securities market, as well as use
this D-Account to make payments in favor of third
parties.

By transferring his funds to the D-Account, the
Customer thereby gives consent to the use the funds
on the D-Account for the transactions under the
Program by the Company until they are demanded
by the Customer.

If the D-Account has a negative balance, the
Company has a right and is authorized by the Client
to restore positive balance in the D-Account by
transferring funds from the Client's trading account.

4.4 KnnenT snpase nononuutb Cuet/D-Cuet B Kaxkaoih The Client has the right to credit his Account/D-
M3 CAeaylolnX BaNIOT: TeHre, poccuiickne pybam, Account with any of the following currencies: tenge,
ponnapbl CLUA n Egpo. Russian Ruble, U.S. Dollars and Euro.

5 OCHOBHbIE PUCKU, CBA3AHHBIE C MAIN RISKS ASSOCIATED WITH INVESTING IN
UHBECTUPOBAHUEM B PUHAHCOBbBIE FINANCIAL INSTRUMENTS IN THE INTERNATIONAL
UHCTPYMEHTbI HA MEXAYHAPO/AHbIX FINANCIAL MARKETS
®UHAHCOBbIX PbIHKAX

5.1. NHBECTMUMOHHDbIE pUCKK No obauraumam / Investment risks on bonds/long-term debt
OONrOCPOUYHBIM A0NTr0BbiM 065A3aTeNbcTBam liabilities

5.1.1 KpeauTHbIN pUck Credit risk

KpeautocnocobHocTb JOMKHUKA [ONIXKHa
YUUTbIBATbCA MPU  MNPUHATAUU  MHBECTULMOHHOTO
pelleHusa. Heobxoammo obpallaTe BHMMaHuWe Ha

The creditworthiness of the debtor shall be taken
into account when making an investment decision.
It is necessary to pay attention to credit ratings
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KpeauTHble PEeNTUHIU (oueHkry
NaaTeKecnocobHOCTN [O0/KHMKA), BblMyCKaemMble
HE3aBUCUMbIMW PENTUHTOBLIMW areHTCTBaAMMU.

BaslOTHLIN PUCK

MNpu npopaxe obavrayMm A0  MOralweHus,
CTOMMOCTb UEHHbIX 6bymar ¢ ¢UKcMpoBaHHOM
CTaBKOM  [0X04a MOXET CHU3UTbCHA, €ec/u
MPOUEHTHaA  CTaBKa no obavraupam ¢

COMOCTaBMMbIM CPOKOM oObpalieHma pacTtet. U
HaobopoT, obnuraumMm BbIPACTYT B LeEHe, ecau
NPOUeHTHas  CcTaBka no  obavrauyam ¢
COMOCTaBMMbIM CPOKOM OBPaLLLEHNA CHU3UTCS.

PUCK IMKBUAHOCTM 06AMTaLnin

Ha HM3KO/NIMKBMOHOM pPbIHKE CYLWECTBYET PUCK
HEeBO3MOXHOCTU npoaaxm onpeaeneHHbIX
obuvrauunii, U X NpuaeTCcs AepXKaTtb A0 NoraeHus.

MHBECTULMOHHbIE PUCKM NO aKLUAM

PbIHOYHbIV PUCK

Ha cTOMMOCTb aKLMit BAMAIOT pa3inyHble GpakTopbl,
BK/OYan OGU3Hec-HanpaB/ieHWe COOTBETCTBYHOLLEN
KOMNaHuu, PbIHOYHYO KOHBIOHKTYPY "
NONIUTUYECKYIO OBCTaHOBKY B LLE/IOM.

KpeauTHbIN pUck

AKUMOHepbl BAadeT AoNed B KOmnaHuui. ITO
03HayaeT, YTo MX GUHAHCOBbLIE BNOMKEHUSA MOTYT
OKasaTbcA  becrnonesHbiMM, O0OCOBEHHO  ecnu
KOMMaHUA CTaHOBUTCA BaHKPOTOM.

PUCK IMKBUAHOCTM aKLNMA

Ha HM3KOAMKBMAHOM pbIHKE MOryT BO3HMKaTb
PUCKK, CBA3aHHbIE C HEBO3MOMHOCTbIO MPOAAXKM
akuMin 6e3 cywecTBeHHbIX NoTepb (M3MeHeHui
CTOMMOCTU aKTMBa).

MHBECTULMOHHbIE PUCKU MO WHBECTULMUOHHbIM
¢oHaam

PYCKM NO Nasgm MHBECTULIMOHHOIO doHAA

PYCKM NO Nasm MHBECTULMOHHOTO GOHAA 3aBUCAT OT
WHBECTULMOHHON MOAUTUKU GOHOA U PbIHOYHOWM
KOHBIOHKTYpbI.

Man MHBECTUUMOHHOTO GOHAA MOXHO, Kak
npaewio, Npogatb B Ntoboe Bpems, Npu 3TOM Ha
NPaKTUKe OHW MPUHOCAT NPMBbLIIL NPU YCA0BUK
BNAJEHUA UMW B TeUeHWe A/MTeNbHOro nepuoaa
BpemeHun (B cpeaHem OT Tpex neT u bonee), 3a
UCK/loueHnem GpOoHA0B AEHEKHOMO PbIHKa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(assessment of the debtor's financial solvency)
issued by independent rating agencies.

Foreign Exchange Risk

When a bond is sold before maturity, the cost of
fixed income securities may decrease if the interest
rate on bonds with a comparable maturity
increases. To the contrary, bonds will go up in price
if the interest rate on bonds with a comparable
maturity decreases.

Bond liguidity risk

In a low liquid market, there is a risk that certain
bonds may not be sold and will have to be held until
maturity.

Investment risks on shares

Market risk

Various factors affect the value of stock, including
the business line of the respective company, market
conditions and the general political environment.

Credit risk

Shareholders own a share in the company. This
means that their financial investments may be of no
avail, especially if the company goes bankrupt.

Shares liguidity risk

In a low-liquid market, there may be the risks
associated with the impossibility of selling shares
without significant losses (changes in the value of an
asset).

Investment risks for investment funds

Risks on participation units of an investment fund
Risks on participation units of an investment fund
depend on the fund's investment policy and market
conditions.

Participation units in an investment fund may
commonly be sold at any time, while in practice they
are profitable if held for a long period of time (on
average for three years or more), with the exception
of money market funds.
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Hanorosble pacyeTsl
HanoroBbili pexum, npumeHAembli B OTHOLIEHUMU
nNpubbINN OT WMHBECTULMOHHBLIX HOHAO0B, MOXKET

BapbuMpoBaTbCA B  COOTBETCTBMM C  TUMNOM
WHBECTULMOHHOrO doHAa.

Pucku npu UHTepHeT-TpeiiguHre

MNpu BbicTaBneHMW 3aABOK KnuveHTom  uepes

TOProBble CUCTEMbI CYLLECTBYHOT CeAYIOLLINE PUCKU:

- Npu  BbICOKOM WHTEpHeT-TpaduKe MmoryT
BO3HMKHYTb 33l€P¥KKM B JOCTyMNe K AaHHbIM
y4eTHOM 3anucy KnneHTa M3-3a orpaHUYeHni
MPOMNYCKHOM CNOCOBHOCTM CUCTEMBI;

- Ha CKOPOCTb OTK/IMKA CUCTEMbI MOTYT OKa3aTb
HeraTmsHoe BO3AEI‘;1CTBME ycnhosuA
BO1aTU/ZIbHOCTU PblHKA;

- nepeboit B pabote n/MAKn 3a4EPKKN CUCTEMDI
B pesysnbrate cboeB  3I/EKTPONUTaHMUA,
NPorpaMmmMHbIX CO0eB UM BbICOKOW TOProBom
aKTUBHOCTU;

- B Mepuos, NoBbILWEHHOW BOATUILHOCTK (3TO

CTaTUCTUYECKNIA noKasaTtenb,
XapaKTepusyowmii TeHAeHUMIo
N3IMEHYNBOCTU LI,EHbI) MOXeT BO3HUKHYTb
npobnema  HEBO3MOMHOCTM  PA3MeCTUTb

3aMBKY Ha MOKYMKy WAW Mpogaxy, 1mbo ee
HecBoeBpeMeHHOM Nogaun;

- HeucnpaBHoCTb obopyaoBaHuA, cboit B
pabote nporpammHoro obecneyeHus,
npobaema co CBA3bIO, SHEProcHab)KeHuem,
MHble MPUYMHBbI TEXHWYECKOro XapaKTepa, B
pesynbTaTte 4ero nogaya lMopydeHns moxeT
OKa3aTbCA HEBO3MOMHOW B oOnpeaefieHHbIn
MOMEHT BpemeHu, Nnbo MopydeHre KaveHta
MOMeT BblTb HE WMCMNOAHEHO (Y4acTUYHO WK
MONHOCTbIO)  WMAM  WUCMOAHEHO He B
COOTBETCTBUM C YKazaHMAMU KAneHTa;

- 3a4eprKKa KOTMPOBOK, CHUXeHne
NPON3BOAUTENBHOCTM CUCTEMbI, a TaKXkKe
apyrue daKTOpbI, 3aBucALLmne oT
KOMMbIOTEPHOM  cucTemMbl U UHTepHeT-
npoBanaepa, U HaxogAlMeca BHE KOHTPOAS
Komnanuu;

- coBeplueHne KAMeHTOM c/yyaiiHbiX OWMBOK

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Tax calculation

The tax treatment applied to the profits from
investment funds may vary according to the type of
investment fund.

Online trading risks
The following risks are associated with the Customer
placing orders via trading systems:
- high Internet traffic may cause delays in
accessing the Customer's account due to
limitations in the connection capacity;

- the system response speed may be negatively
affected by market volatility conditions;

- interruption in operation and/or system
delays as a result of power failures, software
failures or high trading activity;

- in a period of heightened volatility (this is a
statistical indicator characterizing the trend of
price volatility), there may be a problem of
impossibility to submit an order to buy or sell,
or its late submission;

- equipment  failure, software  failure,
communication and power supply problems,
other technical reasons, as a result of which
the submission of the Order may be
impossible at a certain point in time, or the
Order of the Customer may not be executed
(partially or completely) or executed not in
compliance with the instructions of the
Customer;

- delayed quotations, decreased system
productivity, as well as other factors that
depend on the computer system and the
Internet provider, and are beyond the control
of the Company;

- the Customer makes random errors when
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npu nofave MopyyeHua (nogada MNopyyeHua
KnveHTom He B COOTBETCTBUM C  €ro
OEeNCTBUTENIbHBIMW  HAaMepPeHUAMKU), B TOM
yucae, NO NPUYMHE HEeAOCTaTOYHOro 3HaHWA
KnneHtom nopsaka 3KcnAyaTauum
NHbOPMaLMOHHO TOProBoi cncremsl u/mam
HeA0CTaTOYHbIX MPAKTUYECKUX HABbIKOB;

- HECaHKUMOHUPOBAHHbIN A0CTYN TPETbUX NNL,
K Pabouyemy mecTy KnueHTa, coBeplueHue
nencreuin Ha Pabouem mecte KnueHTa ¢
ncnonb3oBaHMem Kntouesoro Hocutens u/mam
Nnapons, WHbIX KOHPUAEHLMANbHbIX AaHHbIX
KnveHta /uvuom, He UMewWwMm Ha TO
NOJIHOMOYMIA.

HacToawmm KnneHT BbiparkaeT cornacue ¢ Tem, 4To
OH O3HaKOMMUACA W MNoHAA  uHbOopMaumio,
n3noxKeHHyto KomnaHuen B Jeknapaymm o pucKax,
CBA3AHHbIX C OCYLLECTB/IEHMEM OMNepaLmi Ha pPbiHKe
ueHHbIXx bymar (MpunoxeHue 4), kotopas 6blaa
npepoctasneHa KnveHTy B npouecce OTKPbITUA
Cyeta. JaHHaa uMHPopmaumMA TaKKe AOCTyMHa Ha
BebcanTe KomnaHuu.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

submitting the Order (the Customer submits
the Order not in accordance with his actual
intents), including due to insufficient
knowledge by the Customer of the procedure
for operating the Information Trading System
and / or insufficient practical skills;

- unauthorized access of third parties to the
Customer's Workplace, performing actions at
the Customer's Workplace using the Key
carrier and/or password, other confidential
data of the Customer by a person who does
not have the authority to do so.

The Customer hereby agrees that he has read and
understood the information set forth by the
Company in the Risk Disclosure Statement regarding
the risks associated with operations in the securities
market (Annex 4), which was provided to the
Customer in the process of opening an Account. This
information is also available on the Company's
website.

KJ/IMEHTCKUE NMOPYYEHUA U OTHETHOCTb
KOMITAHWUU MNEPES K/IMEHTOM

CUSTOMER ORDERS AND COMPANY REPORTING
TO THE CUSTOMER

6.1.

KomnaHua npuHmumaet NopyyeHna ot KaneHTos Ha
coBeplleHMe TOProBbIX U HETOProBbIX onepauui B
noboe Bpema n ncnonHaet MNopyyeHua B TeyeHne
pabouyero BpemeHM KomnaHuM, yKasaHHOro Ha
caite KomnaHum (www.ffin.global), ¢ y4eTom
pexnuma paboTbl TOProsbIX NAOLLAAOK.

KNMEeHT MOXKeT onpeaennTb YC0BMA, NPU KOTOPbIX
MopyyeHue B OTHOLIEHUU CAeNKM Ha Perynnpyemom
PbIHKE [O/MKHO MCNONHATbCA. CTOMT OTMETUTb
cnepyoume ocHOBHble MopyyeHns nog, yc/ioBUEM:

NopyueHne '"Take Profit" MopyyeHne ana
duKcaumm npubbinn Knuenta. MopyyeHue TaKoro
TMMa aKTUBUPYETCA B MOMEHT AOCTUXKEHUS LEHbl,
3aflaHHON B [lopydYyeHuWn, U UCNOAHAETCA Mo
PbIHOYHOM UeHe ¢(UHAHCOBOrO MHCTPYMEHTa Ha
MOMEHT MCMOJIHEHUA. PbIHOYHAA LeHa UCMONHEHMA
MOKET OT/IMYaTbCA KaK B MeHblylo, TaK M B

bOO/blIYID  CTOPOHY OT LEHbl, YKasaHHOW B
MNopy4yeHun.
NopyueHne "Stop Loss" — TopyyeHne AanAa

COKpalueHun yb6bITkoB KnneHTa. MopyyeHne Takoro

The Company accepts Orders from the Customer to
perform trading and non-trading operations at any
time and executes Orders during the Company's
working hours indicated on the Company's website
(www.ffin.global), taking into account the operating
hours of trading platforms.

The Customer may determine the conditions under
which the Order in respect of the transaction on the
Regulated Market shall be executed. The following
main types of conditional Orders should be noted:

"Take Profit" Order — an Order for fixing the
Customer's profit. The Order of this type shall be
activated at the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Stop Loss" Order — an Order for reducing losses of
the Customer. The order of this type shall be
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TUNA aKTUBUPYETCA B MOMEHT AOCTUMKEHUA LEHbI,
3agaHHon B [lopyyeHMM, U UCNONHAETCA no
PbIHOYHOM LeHe (UHAHCOBOrO MHCTPYMEHTA Ha
MOMEHT UCNOJIHEHWA. PbIHOYHAA LEeHa UCNOHEHNA
MOMET OT/IMYaTbCA KaK B MeHblyl, TaK U B
6ONblUYl0  CTOPOHY OT LEHbl, YKa3aHHOM B
Mopy4vyeHuu.

MopyyeHue "Limit" — akTuBaumen pgaHHoro Tvna
Mopy4yeHuna SBNAETCA AOCTUNKEHUE 3HAYEHUA LiEeHb,

yKasaHHoi B [lopyyeHun. TMpu  3Tom, He
OrpaHMYMBaACH yC/I0BMAMM BbICOKOW
BONATUNBHOCTU ¢dunHaHcoBOro MHCTPYMEHTQ,
onepaumoHHOM 334EPXKKN, He[0CTaTOYHOCTH
npeanoXeHnsa no ¢GUHAHCOBOMY WHCTPYMEHTY,

MopyyeHue ByaeT UCMONHEHO MO 3HAYEHUIO LEHbI,
yKasaHHoi B [lopyyeHun ambo no Hamayywen
PbIHOYHOM  LleHe, C/IOKMBLIEWCA Ha  MOMEHT
baKTUYeCcKoro McnonHeHus.

KnuneHT Hanpasnsaetr B8 KomnaHuto lNopyyeHua Ha
coseplieHne cAenok o ¢dMHaHCOBbIMM
WMHCTPYMEHTaMM ciegyowmmm cnocobamm:

(a) npu nomowm Cuctem WHTepHeT-TpenamHra
(onmcan B nyHkte 10  HacTosLero
PernamenTa);

(b) no TenedoHy;

(c) B NMCbMEHHOM BUAE Yepes aBTOPU3OBAHHYIO
3/1EKTPOHHYIO NouTy KaneHTa.

Mpu 3aKknYeHnn caenkn npu nomowm Cucrtem
NHTepHeT-TpelanHra KAneHT  camocToATeNbHO
coBeplIaeT CAeNKM C MCMOJib30BaHMEM NPAMOro
00CTyna K pPblHKaM Ha OCHOBAaHWW WHCTPYKLUMMU
NoNb30BaTeNA CUCTEMBI.

Mpu 3aKNOYEHUM caenku no TenedpoHy wauv B
nUCcbMeHHON ¢opme KnueHT HasbiBaeT Tpenaepy
cnegyowyo MHOOPMALMIO B YKA3aHHOM HUXKe
nopsagke:

(1) Csoto dpamumaunto, Mms, OTYECTBO;

(2) Homep TOprosoro cyeta;
(3) TuKkep ueHHoM Bymaru;

(4) Tvn 3aaBkM (/lIuMUTUPOBaAHHaSA,
Cron);

PbiHO4YHaA,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

activated the moment when the price indicated in
the Order is reached and executed at the market
price of the financial instrument prevailing at the
time of execution. The market price may be lower or
higher than the price specified in the Order.

"Limit" Order — an Order of this type shall be
activated the moment when the price indicated in
the Order is reached. The Order shall be executed at
the value of the price indicated in the Order or at the
best market price prevailing on the date of actual
execution notwithstanding the conditions of high
volatility of the financial instrument, operational
delays or insufficient supply of the financial
instrument.

The Customer sends to the Company the Orders to
execute transactions with financial instruments in
the following ways:
(a) using Online Trading Systems (described in
clause 10 of these Regulations);

(b) by telephone;

(c) in writing through the Customer's authorized
email.

When concluding a transaction using Online Trading
Systems, the Customer independently makes

transactions using direct access to the markets
based on the system user's instructions.

When concluding a transaction by telephone or in
writing, the Customer gives the following
information to the trader in the following order:

(1) His/her surname, first name, patronymic;

(2) Trading account number;

(3) Ticker of the security;

(4) Type of order (Limited, Market, Stop);
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(5) CropoHy 3aaBku (MokynKa, MpoaaKa);
(6) KonwnuecTtBo UeHHbIX bymar;

(7) LleHy 3adABKu;

(8) Cpok, Ha KOTOpbIM BbICTaBNSETCA 3aABKa.

NopyyeHune no TenedoHy

Mocne nonyyYeHuA BCEN Heobxoaumoi
MHpopmauum no TenedoHy, Tpenaep AO0MKEH
NOBTOPUTb MapameTpbl 3aaBKN KAneHTy.

(1) Npwn vycnoswuu, uTo Tpehgep NOBTOPUA
nmapameTpbl 3asBKM BEPHO, Ha 3anpoc o
noaTeepXaeHnn Knunent [OMKeEH

npousHectu: "Moarsepaato".

(2) B cnyyae HeBepHOro NOBTOPEHMUA NAaPaMeTPOB
3aABKM, HA 3aNpOC O NOATBEPXKAEHUN KAneHT
[0MKeH npousHectn: "HesepHo" M NOBTOPHO
NPOM3HECTU KOPPEKTHbIE MapaMeTpbl 3aABKMU.

Mocne
COENKy.

noaTBEPXKAEHUS  Tpehgep cosepllaer

MNncbmeHHOE NnopyYeHue

Mocne coseplieHna caenkm Tpenaep nHbopmupyet
KnneHta 06 MCNONHEHWKU 3asiBKM NMyTEM OTMpPaBKM
OTBETa HA  3NIeKTPOHHyt0  nouyty  KnueHTa,
3aperncTpmpoBaHHyLo B MHOOPMALMOHHOM
cMcTEeMe, B KOTOPOM YKa3blBAeT KOJIMYECTBO LeHHbIX
bymar M UeHy WCMNOJIHEHMA, eCcan cpenka 6bina
MUCMOJIHEHA B TOT € MOMEeHT. Ecnm ucnonHeHue
coenkn 6bino nosgHee, To KnueHT nony4vaer
uHoopmaumnio obo Bcex napameTpax MCMOSHEHUA
caenkn us bpokepckoro Otyera.

Mpu  wucnonHenun TMopydyeHuir ot  KnueHTa
KomnaHua pelictByeT B cooTBETCTBUM C [paBunamm
BeAeHuA 6usHeca MOLIA.

B cootsetctBuM c lpaBunamu BegeHus busHeca
M®LUA, npu BbINONHEHUN KaKOW-1MBO TpaH3aKuum
ana Knventa, KomnaHua fonxHa npeanpuHaTL BCe
[OCTAaTOYHblE WaArv AnA MOSYYEHUA HaWAy4LLero
BO3MOXHOIO pesynbTata Ana KaveHta ¢ ydetom
A0CTYNHOM MHGOopMaLuu.

YBegomnenne 06 wucnonHeHun [opyyeHusa c

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(5) Order direction (Purchase, Sale);

(6) Number of securities;

(7) The order price;

(8) The term for which the order is submitted.
Order by telephone
After receiving all the necessary information by

telephone, the trader has to repeat the parameters
of the order to the Customer.

(1) Provided that the trader repeated the
parameters of the order correctly, the
Customer has to say: "I confirm" to the
confirmation request.

(2) If the order parameters are repeated
incorrectly, the Customer has to say:
"Incorrect" to the confirmation request and
repeat the correct order parameters.

After confirmation, the trader makes a transaction.

Written order

After making the transaction, the Trader informs the
Customer about execution of the order by sending a
response to the Customer’s e-mail registered in the
information system, in which he indicates the
number of securities and the execution price, if the
transaction was executed at the same moment. If
the transaction is executed later, the Customer
receives information about all parameters of the
transaction execution from the Brokerage Report.

When executing Orders from the Customer, the
Company acts in accordance with the AIFC Conduct
of Business Rules.

In accordance with the AIFC Conduct of Business
Rules, when making any transaction for a Customer,
the Company shall take all sufficient steps to obtain
the best possible result for the Customer, taking into
account the information available.

The notification on the execution of the Order with
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nHbopmaLmel OTHOCUTE/IbHO BbINOJ/IHEHUA
Kaxkgoro [opyyeHua KnueHTa [OMAKHO 6biTh
HanpasneHo KnneHTy HageKHbIM cnocobom nocne
NoATBEPXKAEHUSA  OT  TpeTbel  CTOPOHbl O
COBEPLUEHMM CAENKM, HO HE NO3AHee, YeM yepes 2
(nBa) paboumx gHA Nocne UCNONHEHUA NOPYyYEeHUs.

KomnaHua BnpasBe oOTKasaTb B  BbIMNOAHEHUMU
MopyyeHusa KnneHTa, ecnmn Takue nopyyeHus seayt
nnm MOryT npueectu K HapyLIeHNaM
3aKOHOAATeNbCTBA, KOTOpbIM AeaTeNbHOCTb
Komnauun perynunpyetca. Komnauua Bnpase
npegnpuHMmatb  nobble  AencTBUA,  KOTopble
nocymTaer HeobxoauMbIMKM gns  cobaogeHus
COOTBETCTBYHOLMX TPEOOBAHNI 3aKOHOAATEIbCTBA.

KnneHt Bnpase nogaTb [lopyyeHWe Ha BbIBOA
AEHEXHbIX CPeCTB CO CBOETO CYEeTa NPU OTCYTCTBUM
3340/MKeHHOCTH, obasaTenbcts KnaneHTa nepep,
KomnaHuel, nmbo 3ab/0KMPOBaHHbIX aKTUBOB, a
TAK)Ke Moc/ie BO3MELLLEHWs BCEX 3aTPaT U PACcX0OL0B,
CBA3aHHbIX C AaHHbIM NepeBogoM. [eHeXHble
cpeactea b6yayt nepesefeHbl KAWeHTy TOMbKO
6e3HanMYHbIM cnocobom Ha 6GaHKOBCKMIA cyeT
KnneHTa, yKasaHHbIN B IMYHOM KabuHeTe KaneHTa B
Cucteme WHTepHeT TpelguHra, B TeyeHue 10
(necatn) paboumx gHelr C MOMEHTa nNoAyyYeHus
KomnaHueln, nognucaHHoro KnmeHtom MopyyeHus
Ha BbIBOA, JJeHeKHbIX CPeACTB.

Moanucanune T[lopyyeHua npousBoaMTCA uepes
04HOPa30BbIi CMC KOA, Hanpasasemblit Ha
aBTOPU30BaAHHbIA MOBUNBLHBLIA HOMep KnueHTa,
YKasaHHbIW npu pernctpaumm Knmexra.

ExxegHeBHO KomnaHuA npepocTtasnaeTr KauveHTy
Bbpokepckme otyeTbl. OTYETbI NPEAOCTaBAAIOTCA B
TeyeHMe pabouyero AOHA, C/AeAylOWEro 3a AHem
COBeplleHMA TOProsbix onepauuit. OT4eT MOXKeT
6bITb NONyYeH nocpeacTsom Cuctembl MHTEPHET
TpenanHra.

Mo TpeboBaHuMo KnveHTa KomnaHus MoXeT
npegocTtasuTb OTYeTbl 3a onNpeaeseHHbI Nepuoa.
Cpok npegocTtasneHva OTtyeta 33 nepuog
coctaBnfeT He 6onee 5 (nNAatm) paboumx AHeln c
MOMEHTa nonyYyeHns KomnaHuel NUCbMEHHOrO
3anpoca co CTOpoHbl KnuneHTa.

KAMeHT mMmoKeT BbIpasUTb CBOe Hecornacme c
npepocraBneHHon B OTyeTe MHOpPMaUMEN NyTem

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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information regarding the execution of each Order
of the Customer shall be sent to the Customer in a
reliable way after confirmation from a third party
about the execution of the transaction, but no later
than 2 (two) working days after the execution of the
order.

The Company has the right to refuse to execute the
Customer’s Order if such orders lead or may lead to
violations of the legislation that regulates the
Company's activities. The company has the right to
take any action that it deems necessary to comply
with the relevant legal requirements.

The Customer has the right to submit an Order to
withdraw the funds from his account in the absence
of debts, liabilities of the Customer to the Company,
or blocked assets, as well as after reimbursement of
all costs and expenses associated with this transfer.
Funds will be transferred to the Customer only by
non-cash method to the Customer’s bank account
specified in the Customer’s Personal Account in the
Online Trading System, within 10 (ten) working days
from the date of receipt by the Company of the
Order to withdraw the Funds signed by the
Customer.

The Order is signed through a one-time SMS code
sent to the Customer's authorized mobile phone

number  specified during the Customer's
registration.
The Company provides the Customer with

Brokerage Reports on a daily basis. Reports are
provided during the working day following the day
of trading operations. Report may be received via
the Online Trading System.

At the Customer's request, the Company may
provide Reports for a certain period. The deadline
for submitting the Report for the period is no more
than 5 (five) working days from the date the
Company receives a written request from the
Customer.

The Customer may express his disagreement with
the information provided in the Report by sending a
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Hanpas/eHuA NUCbMEHHOTO BO3parkeHus
KomnaHun He nosgHee 3 (Tpex) paboumx AHeln c
Aatbl otnpaBkn OTyeTa KnueHTty. B cnyyae, ecam
KnneHT He Hanpasua NUCbMEHHOE BO3pPa*KeHue B
KomnaHuio B TeyeHue yKasaHHOro cpoka, OtueTr
cymTaeTca npuHaTbiMm KaneHtom 6e3 3ameyaHuin m
KnneHT BblparkaeT cBoe NOAHOE cornacme no BCcem
nosuUMAM, YKasaHHbIM B noaydyeHHom OTyerte.
KaveHT MmoXKeT  HanpaBuTb  BO3parkeHue B
3NEeKTPOHHOM Buae c aBTOPU30BAHHOM
3NEKTPOHHOW NoYTbl MK Yepes Cuctemy UHTepHeT
TpelanHra, a TakXKe JNIMYHO B NMUCbMEHHOM BUAE
npeacTasuTb  Bo3paxeHwe B KomnaHuio B
cooTBeTcTBMM C [lopAAKOM paspelleHna Cnopos
onucaHHom B pasgene 20 gaHHoro PernameHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
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written objection to the Company no later than 3
(three) working days from the date of sending the
Report to the Customer. If the Customer has not
sent a written objection to the Company within the
specified period, the Report is considered to be
accepted by the Customer without comments and
the Customer expresses his unconditional
agreement with all items specified in the Report
received. The Customer may send an objection in
electronic from an authorized e-mail or through the
Online Trading System, as well as personally submit
an objection to the Company in writing in
accordance with the Dispute Settlement Procedure
described in section 20 of these Regulations.

MPABUJIA COBEPLLUEHUA CAEJIOK C

MARGIN LOANS TRANSACTIONS RULES

7 UCNoJ/Ib30BAHUEM MAPKNHA/IbHbIX 3AVMOB

7.1. Ha vycnosmax [MpunoxeHna 7 K Hactoswemy The Company may provide the Customers with
PernameHTy KomnaHua moxeT npegocTasnatb loans for making transactions for the purchase and
KnuneHTy 3aiiMbl Ana coseplueHma caenok no kynae-  sale of financial instruments in the absence of the
npogaxke  GWHAHCOBbLIX  MHCTpPymeHToB  npu  necessary funds and financial instruments for this
OTCYTCTBUM Yy Hero Heobxogumbix ana 3storo (the "Margin Loans") in accordance with the terms
OEHEXKHbIX CPeacTB U GUHAHCOBLIX MHCTpymeHToB  of Annex 7 hereto.
(nanee — "MapxcuHanbHeble 3alimbl").
MNpepocTasneHune MapKMHaNbHbIX 3aMmoB  Provision of Margin Loans is the right and not an
ABNAETCA MpaBoMm, a He obs3atenbctBom obligation of the Company. For the avoidance of
KomnaHun. Bo mnsbexaHne comHeHnn KomnaHus doubt, the Company has the right to refuse to
MOoXeT OTKasaTb B npegoctasneHnn  provide a Margin Loan.
Map»KMHaNbHOro 3ama.
MopsAoK coBepLlleHUA TaKMX CAENOK peryampytotcas  The procedure for making such transactions is
Mpasunamm cosepLueHna caenok ¢ governed by the Margin Loans Transactions Rules in
MCMOJIb30BaHUEM MapXKMHaAbHbIX 3amoB  accordance with the Annex 7 to these Regulations.
cornacHo MpunoxeHus 7 K  HactoAwemy The possibility to use Margin Loans is the right and
PernameHty. Bo3moXKHOCTb  Mcnosib3oBaHUA  not an obligation of the Customer.
MaprKMHaNbHbIX  3aliMOB  ABAAETCA  MPABOM
KnneHTa, a He ero 06a3aTeIbCTBOM.

8 PETYJ/INPOBAHMUE MOPAAKA YYACTUA B IPO U REGULATION OF THE PROCEDURE FOR
3AK/IOYEHUNA ®OPBAP/LIHbIX KOHTPAKTOB PARTICIPATION IN IPO AND ENTERING INTO
FORWARD CONTRACTS

8.1. KomnaHua Bnpase npepoctaBuTb Knanentam The Company has the right to provide the Customers
BO3MOXHOCTb COBepLUeHMA CAenoK B pamkax with the opportunity to make transactions within
MepBuYHbIX Ny6AMYHbIX pasmeweHuid (IPO) mam  the framework of Initial Public Offering (IPO) or
BTopuYHbIX Ny6AMUHbIX pasmeleHnit (SPO) (nanee Secondary Public Offering (SPO) (the "IPO",
—"IPO", 6e30THOCUTE/IbHO). irrespectively).

8.2. KnuneHT cornawaetcs ¢ Tem, 4to ycnosua yyactma B The Customer agrees that the conditions for

IPO npeagycmatpusatoT [Mepuog 610KMPOBKMK

participation in the IPO provide for a Lockup Period

CTp. | Page 16



8.3

8.4

8.5

8.6

FREEDOM
BROKER

(lockup), nencreytowmin B TeueHune 93 gHen (moxeT
6bITb U3MEHEHO MO YCMOTPEHUIO KOMNaHWK) co AHA
pasmeLLeHunn LeHHbIX bymar. B TeueHue Mepunoga
6N10KMPOBKM  KAMEHT He MOXKeT npojaBaTh,
nepeBoAuTb, OTYYKAATb W MHbIM  cnocobom
pacnopaXKaTbCA aKTUBaMM, NONYYEHHBIMWN B paMKax
IPO.

KAMeHT npusHaeT W cornawaercs Ha Bce
orpaHuyeHuns [lepuoga 6JOKMPOBKKM, KOTopble
MOTyT 6bITb B pamKax MepBUYHOro pasmelLeHns U
oceoboxaaeT KomnaHuio OT MNpUTA3aHUIA  Ha
BO3MeLLeHMe NobbIxX ybbITKOB, noteps,
HeAonoNy4YeHHOoM NpubblaK, No6bIX APYTMX UCKOB U
TpeboBaHUI, KOTOpble MOMyT BO3HWUKHYTb B
pesynbTrate Meproaa 610KMPOBKMU.

B TeueHue neproaa 610kMpoBKM KomnaHua Brnpase
npenocTaBuTb KAMEeHTy BO3MOMKHOCTb 3aKNHO4aTb
dopBapaHble KOHTPaKTbl Ha COOTBETCTBYHOLLMIMA
GVHAHCOBBIN  MHCTPYMEHT, NpPUOBPEeTeHHbI B
pamKax IPO. Takoli ¢opBapAHbIA KOHTPAKT MOXKeT
6bITb 3aKNOYEH TOMbKO B Mpegenax Ko/aMyecTsa
LeHHbIX Bymar, npuobpeTeHHbIX B pamkax IPO.

KAMEHT NPpUHMMAET M COrNallaeTcs, YTO ero 3asnBka
no yyactuio B IPO MoKeT 6bITb He yA0BNETBOPEHA
WAV YO0BNETBOPEHA HE B NOJIHOM obbeme.

Benay cneumMdmnyHOCTM nNapameTpoB y4vyacTuA B
HekoTopbix IPO, KomnaHua ocTaBndeT 3a cobow
nNpaBo OrpaHMYMBaTh yYacTue OTAEe/bHbIX KNacCoB U
TMnoB nHeectopos B IPO ecnau cumTtaeT, 4To Takoe
y4yacTue He NoAXO4MT B COOTBETCTBUM C TECTOM Ha
NPUroAHOCTb, SKOHOMUYECKMM NPOPUNEM KANEHTA
WAW APYTMMU OCHOBAHUAMM.

KomnaHua BnpaBe YycTaHaBAWBaTb WHble W/Man
OONONIHUTENbHbIE  YCN0BMA, NPUMEHUMble K
y4actuio B KOHKpeTHOM |IPO, B TOM uuncne ycnosus,
Kacatolwmeca npuvema W  UCNOAHEHWUA 3aABOK,
nepnoga O/0KMPOBKM, KOMMUCCUI, 3aKNHOYEHMUA
CAeNIoK 1 pacyeToB No HUM. B chyyae yctaHoBAeHMA
0cobblX  M/MAM  AONOMHUTENbHbLIX  YC/OBUWIA
KomnaHnua yeegomnaseTr o Hux KnueHtoB (B
pasymHol cpoK go agatel IPO) ogHum wau
HECKO/IbKMMM  crnocobamn B COOTBETCTBUM  C
nyHKTom 21.3 Pernamenta. CooTBeTCTBYlOLLEE
ysegomneHve byaet U3MeHATb U/UAKU AOMNONHATbL
nonoxkeHuna PernameHta npMMeEHUTENIbHO K
y4yactMio B KOHKpeTHom [IPO, ykasaHHOm B

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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valid for 93 days (can be changed at the discretion
of the Company) from the date of placement of the
securities. During the Lockup Period, the Customer
may not sell, transfer, alienate or otherwise dispose
of the assets received as part of the IPO.

The Customer agrees to all restrictions of the
Lockup Period that may be in the Initial Offering and
releases the Company from claims to compensate
for any damages, losses, short-received profits, any
other claims that may arise as a result of the Lockup
Period.

During the Lockup Period, the Company has the
right to provide the Customer with the opportunity
to enter into forward contracts for the relevant
financial instrument purchased as part of the IPO.
Such forward contract may only be concluded
within the limits of the number of securities
purchased in the IPO.

The Customer accepts and agrees that his request
for participation in the IPO may not be satisfied in
part or in full.

Due to the specificity of the parameters of
participation in some IPOs, the Company reserves
the right to restrict the participation of certain
classes and types of investors in the IPO if it
considers that such participation is not suitable in
accordance with the suitability test, the Customer's
economic profile or otherwise.

The Company is entitled to impose alternative
and/or additional terms and conditions applicable
to participation in the specific IPO, including terms
and conditions related to acceptance and execution
of orders, lock-up period, fees, entering into
transactions and settlement thereof. If alternative
and/or additional terms and conditions are
imposed, the Company notify the Clients thereof (in
reasonable advance before IPO date) by one or
several means of communication subject to the
clause 21.3 hereof. Such notification shall amend
and/or supplement these Regulations in respect of
participation in the specific IPO mentioned in the
notification. By the fact that the Client submits to
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yBegomneHmn. Hanpasnaa KomnaHuu 3aAaBKY Ha
3aK/Il04EeHME CAENKM B paMKax Takoro IPO, KnneHT
NOATBEP}KAAeT CBOE COoriacue ¢ 0O3HAKOMJIEHNEM C
ysegomaeHnem KomnaHum u ¢ yKasaHHbIMU B HEM
YyCN0BUAMM.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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the Company an order to enter into transaction
within such IPO, the Client confirms that the Client
has got acquainted with the notification of the
Company and that the Client agrees with terms and
conditions set forth therein.

9 YYET, XPAHEHUE U UCI1OJIb3OBAHUE RECORDKEEPING, SAFEKEEPING AND USING THE
AEHEXHbIX CPEACTB U ®UHAHCOBbIX FUNDS AND FINANCIAL INSTRUMENTS
UHCTPYMEHTOB

9.1. KomnaHua HactoAwMm 3asBnset, u4to oHa The Company hereby declares that it record-keeps,

OCYLLECTBAAET XPaHEeHMe, y4yeT M MUCNONb30BaHMe
OEHEXHbIX CpeacTB U PUHAHCOBLIX MHCTPYMEHTOB
KnuneHTa Ha CneumanbHom Cyete KomnaHuu (ganee
—"Knueumckuli cuem Komnarnuu') oTaenbHO OT
CBOMX COOCTBEHHbIX [OEHEXHbIX CPeacTs W
OUHAHCOBbIX MHCTPYMEHTOB.

KomnaHua OepXuT [OeHeHble cpeactsa U
bUHAHCOBbIE  MHCTPYMEHTbI Ha  CNeuuManbHbIX
KANEHTCKUX cveTax (OMHUBYCHbIX (06beAMHEHHDbIX)
cyeTax), OTKPbITbIX Y TPETbUX AnL,. Mcnonb3oBaHue
0ObEeANHEHHBIX  CYETOB  MOXET  NPUBOAMTH
CMELLEHU0 CPeacT8 U GUHAHCOBbLIX MHCTPYMEHTOB,
BKIOYAsA CBA3@aHHble C HUMW BbINAaTbl. Mpu 3TOM
KomnaHua o06s3yeTca obecneuntb Haanexawmi
yyeT Bcex npuumTatowmxcs KnmeHTy cpeacts u
$MHAHCOBbIX MHCTPYMEHTOB.

B stom cnyyae KomnaHua rapaHTupyeT KauneHty

cneaywolee:
- KomnaHua  BedeT  BHYTPEHHWIA  yueT
OEHEeXHbIX  cpeacTB M GUHAHCOBbLIX

WHCTPYMEHTOB BCeX KAMEHTOB OTKPbITbIX Y
TPETbUX UL,
- y KomnaHuu umetoTca cucTeMbl KOHTPOSSA,

nossonaoLme BecTu BHYTPEHHMI
pasfenbHbli y4eT [eHeXHbIX CPeacTs U
bUHAHCOBLIX  MHCTPYMEHTOB  KaX4oro

KnneHTa Ha XxpaHeHUW y TpeTbUX NNLL.

- KomMnaHuA Ha perynapHoi ocHoBe NpoBOAUT
CBEpPKY mexay CO6CTBEHHbBIMM
BHYTPEHHMMM CYETAMWU U CYETAMM TPETbUX
NN, KOTOpble AepKaT AeHeXHble cpeacTaa
M GUHAHCOBbIE UHCTPYMEHTbI KNneHToB.

- KomnaHnua /Cy6-6pokepoB a MMEHHO
nosmuuii  Komnanum u  KanentoB BO
BHyTpeHHem ydeTe Cy6-kactogmaHos/Cy6-
6poKepos, a TaKxe COOTBETCTBUA
OTpaXKeHuA CYMMapHOro COCTOAHMA
Mmywectea Ha KnaueHTCKMX cyetax no
CYMMapHOMY COCTOAHUIO no3uumm  Cyb-

safekeeps and uses the Customer’s funds and
financial instruments in a Special Company’s
Account (the "Company’s Customer Account")
separately from its own funds and financial
instruments.

The company keeps the funds and financial
instruments in special customer accounts (omnibus
(pooled) accounts) opened with third parties. Use of
omnibus (pooled) accounts may lead to mixture of
funds and financial instruments including any
associated payments. Whereas the Company
undertakes to procure prudent accounting of the
Client's funds and financial instruments.

In this case, the Company guarantees the following

to the Customer:

- The Company maintains internal accounting
of funds and financial instruments of all
Customers opened with third parties.

- the Company has control systems that allow
maintaining separate internal accounting of
funds and financial instruments of each
Customer kept with third parties.

- The Company regularly conducts
reconciliation between its own internal
accounts and the accounts of third parties

that keep the funds and financial
instruments of the Customers.
- The Company regularly verifies the

correspondence of positions on Customers’
accounts opened by the Company with Sub-
custodians/Sub-brokers, namely the
positions of the Company and Customers in
the internal  accounting of  Sub-
custodians/Sub-brokers, as well as the
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KactogmaHa/Cy6-6pokepa B Peectpe uau B
YNO/IHOMOYEHHOM OpraH13aLnm.

- [eHexHble cpeactBa UM puHaHcoBble
WMHCTPYMEHTbl KaneHTa Moryt xpaHuTbcA B
opucamkumax  3a  npegenamu  MOLUA.
PblHOYHAA npaKTWKa, BOMPOCHI MPaBOBOro
perynmpoBaHma durHaHcoBOW
HECOCTOATENbHOCTM U OOWMIA NpPaBoOBOM
PEeXUM B YKa3aHHbIX HOPUCAMKLMAX, MOTYT
OT/INYATLCA OT PEeXKMMa, NPUMEHAEMOro B
M®LA.

KomnaHua NpUHUMAET BCE 3aKOHHbIE U Pa3yMHble
Mepbl Mo BbI6OpPY M NpoBepKe 6aHKOB, B KOTOPbIX
Haxo4ATCA [AEHeXHble cpeactBa  KnueHwta, w
KactogmaHoB (aenosuTapues)/Cy6-6pokepos, B
KOTOPbIX XPaHATCA (UHAHCOBLIE MHCTPYMEHTbI
KnneHTa, uTobbl YA0CTOBEPUTLCA, YTO AEHEMKHbIE
cpeacTBa M GUHAHCOBbIE MHCTPYMEHTbI KaveHToB
pasyMHO 3alUMLLEHbl, B TOM Yucie oT pUHAHCOBOM
HecoCToATeIbHOCTY TaKMX TPeTbUX Aunl. KomnaHua
Nnepuoanyeckn npoBoAUT MPOBEPKY XpaHeHwus
OEHEeXHbIX CPeacTs U GUHAHCOBbLIX UHCTPYMEHTOB

KnueHta, nyTem Hanpas/ieHWa 3anpocoB O
npegocrasieHnn wuHbopmaumm o GUHaAHCOBOM
MoNOXeHNM 3TMX BaHKOB M KacToAMaHOB
(menosutapues)/6pokepos.

Ha  ycnosuax  "MaKCMManbHO  BO3MOMHOrO

ucnonHeHuns" KomnaHua BbiOMpaeT Takue TpeTbu
6aHKkM u Cyb6-kactoamaHbl/Cy6-6poKeps, 4TOObI
obecrneunTb, 4TO cpeactBa W PUHAHCOBbIE
WHCTPYMEHTbI KIMEHTOB YyUYMTLIBAOTCA M XpaHATCA
OTAEeNbHO, M YTO TaKue cpenctsa U GpuMHaHCOBbIE
WHCTPYMEHTbI HEe BKJIIOYAIOTCA B JIMKBUAALMOHHYIO
Maccy TPeTbMX /UL, Y KOTOPbIX OHU HaxoAATca Ha
XPaHEHUMU.

Bo unsberkaHuMe COMHeHM KomnaHus He MoOXeT
rapaHTMpoBaTb, YTO B pe3y/ibTaTe (GpUHAHCOBOM

HECOCTOATE/IbHOCTM 6aHKa n/mnm Cy6-
KactogmaHa/Cyb-6poKkepa  pexuMm  OTAe/bHOro
yyeta W XpaHeHus Ccpeacts U GUHAHCOBbIX

WHCTPYMEHTOB KNWEHTOB NPUMMEHWMbIA K TaKuUm
TpeTbum nvuam byaet NAEHTUYHBIM
yctaHoBneHHomy MOLIA, 1 4yTo Takue cpencTea um
buHaHCOBblIE  MHCTPYMeHTbl 6yayT B MOAHOM
obbeme A0CTynHbl KanMeHTam B MOMEHT Hauvana

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
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correspondence of the reflection of the total
state of the Property in Customers' accounts
by the total state of the position of the Sub-
custodian/Sub-broker in the Registry or with
the authorized organization.

- Client funds and financial instruments may
be held in jurisdictions outside of the AIFC.
Market practice, legal regime applicable to
financial insolvency and legal regime and
legal regime in general may be different from
the regime established in the AIFC.

The Company takes all legal and reasonable
measures to select and verify the banks in which the
Customers' funds are kept, and the custodians
(depositories)/Sub-brokers in which the Customers'
financial instruments are kept, to ensure, that such
funds and financial instruments of the Customers
are reasonably protected including from the
financial insolvency of the said third parties. The
Company periodically supervising custody of the
Customers' funds and financial instruments by
sending requests for providing information on the
financial status of the said banks and custodians
(depositories)/brokers.

On the "best effort" basis the Company selects third
banks and Sub-custodian/Sub-broker to ensure that
the Customers' funds and financial instruments are
kept and accounted separately and that such assets
are excluded from the insolvency estate of such
third parties.

For the avoidance of doubt the Company may not
guarantee, that in case of the financial insolvency
event of the bank/ Sub-custodian/Sub-broker
regime of separate accounting of the Customers'
funds and financial instruments applicable to such
third parties will be identical to the regime
established in the AIFC, and that the funds and the
financial instruments will be fully available to the
Customers in the moment when financial insolvency
commences or during its course.
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npoueAaypbl HECOCTOATE/NIBHOCTU U B TeHEHUE Hee.

KomnaHua BegeT v noaaepXuBaeT 3anncu u yyet
CuetoB KnueHTa, KOTOpble MO3BONAIOT OTAEAUTb

aKTMBbl OAaHOro KnueHTa OT aKTMBOB ApYrux
KnneHToB, a TakXe OT CcOBCTBEHHbIX aKTUBOB
KomnaHuu.

[JeHexHble cpeacTsa 3aumncaaoTca Ha Cuet KnveHTa
TONbKO €O cBOero 6aHKOBCKOrO cyeTa U TO/bKO
6e3HannyHbIM cnocobom.

B cnyyae BHeceHMA AeHeXKHbIX CPpeacTB OT TPeTbero
nnua, KomnaHuva vmeeT npaBoO He MNPOM3BOAUTb
3auncneHne aeHexHbolx cpeacts Ha Cuet KnneHTta m
OCYLL,ECTBUTb BO3BPAT AEHEXKHbIX CPeacTs8 nmuy, oT
KOTOPOro OHW MOCTYNWAM 33 Bbl4ETOM PACXOLOB,
CBA3AHHbIX C BO3BPATOM AEHEXHbIX CPeacTB.

KAneHT, HamepeBaloLWMIACA OCYLLLECTBNATL NEPEBO,
6e3Ha/IMYHbIX  [AEHEXHbIX CPeACTB  Ha  CBOW
KAmeHTCcKuiA cyeT/co cBoero KnmeHTcKoro cyeta y
KomnaHumn, npepoctasnaer KomnaHum ceegeHma o
6aHKOBCKMX PEKBM3UTAX B C/yvae, eC/IN YKasaHHble
cBeZleHMA OTCYTCTBYHOT B cuCTeMe ydyeTa KomnaHum,
npu 3TOM nepeBos, Oe3HANNYHBIX [AEeHEXKHbIX
CpeacTB  OCYLLECTBAAETCA TOAbKO HA  JIMYHbIN
6aHKOBCKMI cyeT KnueHTa, nepesogbl Ha cyeTa B
H6aHKax TPeTbUX UL, 3anpeLLeHbI.

KomnaHua o06A3yeTcA BeCTM COOCTBEHHbINA yyeT
OCYLLEeCTBASEMbIX B MHTepecax KnneHTa onepauunii B
JKYPHanax u otyetax, B KoTopbix KomnaHua byget
oTpaxKaTtb MHPopmaumto 060 Bcex NPMOBPETEHHbIX,
NPOAaHHbIX LEeHHbIX bymarax, a Takke o nboin
apyroi caenke/onepaumm, B KoTopyto
BCTynaeTt/coBeplwaetr KomnaHua B MHTepecax
KnneHTa B COOTBETCTBUM C NMOJIOKEHUAMWU JAHHOTO
PernameHTa.

KomnaHua ynosHomoueHa noay4yatb U yaepKuBaTb
AEHEeXHble cpeacTBa U GUHAHCOBbIE MHCTPYMEHTDI,
HaxogAawmecs B [loptdene  KnmeHta  pgo
HacCTynAeHUA CPoOKa WCMNONHEHUA UM  CBOWX
0653aTeNbCTB MO COBEPLUEHHbIM OMEpauuam C
GMHAHCOBLIMU UHCTPYMEHTaMMU.

MopaaoK BeAeHWA YKasaHHbIX Bbllle CYETOB AENO U
H6aHKOBCKMX CYETOB Peryanmpyetca 3akoHamu U
WHbIMW HOPMaTUBHBIMU aKTaMW FOCYZapCTB MecTa
pernctpaumm  Cyb-6pokepoB  (genosutapues),

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

The Company maintains recordkeeping of the
Customer’s Accounts, which make it possible to
separate the assets of one Customer from the assets
of other Customers, as well as from the Company's
own assets.

Funds are credited to the Customer’s account only
from their own bank account and only by wire
transfer.

In case of depositing funds from a third party, the
Company has the right not to credit funds to the
Customer’s Account and to return funds to the
person from whom they were received, net of
expenses associated with the return of funds.

A Customer intending to carry out the electronic
funds transfer to his Customer account/from his
Customer account with the Company provides the
Company with information about bank details if the
specified information is not available in the
Company's accounting system, while the electronic
funds transfer is carried out only to a personal bank
account of the Customer, transfers to third party
bank accounts are prohibited.

The Company undertakes to maintain its own
accounting of transactions carried out in the
interests of the Customers in record books and
reports, in which the Company will reflect
information on all purchased, sold securities, as well
as on any other transaction/operation in which the
Company enters/performs in the interests of the
Customer in accordance with the provisions of these
Regulations.

The Company is authorized to receive and hold the
funds and financial instruments in the Customer’s
Portfolio until the due date for the fulfillment of his
obligations on transactions with financial
instruments.

The procedure for maintaining the above depo
accounts and bank accounts is governed by the laws
and other regulatory documents of the states of the
place of registration of Sub-brokers (depositories),
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KPEeAUTHbIX M WHbIX BOBJ/IEYEHHbIX OpraHW3auuii,
nostomy npaea KnueHTa, cBA3aHHble C 3TUMMU
GUHAHCOBLIMM UHCTPYMEHTaAMU U/MAN [eHEKHbIMM
CpeacTBammn, MOryT MEHATbCA COOTBETCTBYIOLLMM
obpasom.

KomnaHua ocTaBaseT 3a coboit NnpaBo nepegasaTtb
cBOM 06A3aHHOCTW, YaCTUYHO WAM MOJIHOCTbIO,
addnnanpoBaHHbIM  MAN He addUAMPOBAHHBIM
NMUaM, BK/AKOYaA areHToB, YMNOJIHOMOYEHHbIX
OpraHusaumin, HOMUHaNbHbLIX AepKaTtenen (oanee

"Cy6-kacmoduaHbi"), 4YTO nNoapasymeBaeT
npusnedyeHme Takux Cyb-KactogmaHoB  AAA
OCYLLEeCTBNAEHUA XPaHEHUA aKTUBOB, HAaXOAALLMXCS
Ha KnneHTCKmx cyeTax.

Cnucok Cyb-kacTogmaHoB AocTyneH Ha BebcanTe
Komnanwuu: https://ffin.global.

Komnanusa npuHUMaeT afeKBaTHble
OpraHM3aUMoOHHbIE Mepbl B LLefAX MUHUMWU3ALUK
pucka notepu (UHAHCOBbLIX WMHCTPYMEHTOB W
OEeHexXHbIX cpeacts KaneHtTa v BbINOAHAET Bce
pasymHble AENCTBUA MO COXPaHEHMIO W 3almTe
OUHAHCOBBIX UHCTPYMEHTOB U AEHEXHbIX CpeacTs
KnueHTta B cootsetctBum ¢ [Npasunamu BegeHua
6usHeca MOLUA (pa3gena COB 8.2 n COB 8.3).

KomnaHua He HeceT OTBETCTBEHHOCTb Mepes,
KnneHtom 3a nobble pencrteua / 6espencrsue
TpeTbMx Anu, a Takke 3a awboi  yuwepb,
NPUYUHEHHbIN KnueHTy B pesynbTate aelcTeunini /
6e340eiCcTBUIM TPEeTbUX UL, eCciuM TakoW yuepb
HanpAmyo He ABnsAeTca pesynbTaToM
npefHamepeHHOro HewucnosHeHua KomnaHuewn
cBoMx 06A3aTeNbCTB, a TaKKe pesynbTaTom rpyboit
HEOPEKHOCTU MM MOLUEHHUYECKUX AOEUCTBUIA
coTpyaHMKkoB KomnaHun. KomnaHuA Takxe He HeceT
OTBETCTBEHHOCTb, B TOM YMUC/Ee MaTepuanbHylo, 3a
HebnaronpusaTHble nocneacTsus gas  KauvewTa,
BbI3BaHHble HECOCTOATENbHOCTbIO / BaHKPOTCTBOM
TpeTbero Auua.

B cny4vae HennaTexecnocobHOCTH nmbo
NvMKkBMAaumMm  KomnaHmm UWAM  UHOFO  c/ayYas
pacnpegenenusa, yctaHosneHHoro MOUA, Ha
OeHeXHble cpeacTsa KnuneHta byayT

pacnpocTpaHATbea Mpasuna Pacnpepenenua JeHer
KnuneHTta, npegycmoTpeHHble nyHKTom COB 8.2.16.

B uyactHocTM, B cooTteBeTcTBMM € Hopmamu COB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

credit and other involved organizations, therefore,
the Customer’s rights related to these financial
instruments and/or funds may change accordingly.

The Company reserves the right to transfer its
responsibilities, wholly or partially, to affiliated or
non-affiliated persons, including  agents,
authorized organizations, nominee holders (the
"Sub-custodians"), which implies the involvement
of such Sub-custodians to keep the assets held on
the Customer accounts.

The list of the Sub-custodians is available on the
Company's website: https://ffin.global.

The Company carries out appropriate managerial
procedures in order to minimize the risk of loss of
the Customer’s financial instruments and money
and takes all reasonable actions to save and protect
the Customer’s financial instruments and money in
accordance with the AIFC Conduct of Business Rules
(section COB 8.2 and COB 8.3).

The Company shall not be liable to the Customer for
any actions/inaction of third parties, as well as for
any damage caused to the Customer as a result of
actions/inaction of third parties, unless such
damage is directly the result of the Company's
intentional failure to fulfill its obligations, as well as
the result of gross negligence or fraudulent actions
of the Company's employees. The Company shall not
be also liable, including financially, for adverse
consequences for the Customer caused by the
insolvency/bankruptcy of a third party.

In the event of the Company's insolvency, winding
up or other distribution event stipulated by the AIFC,
the Client's funds will be subject to the Client Money
Distribution Rules as provided for in COB 8.2.16.

In particular, under the COB funds and financial
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cpencTea M GUHAHCOBbIE UHCTPYMEHTbI KnneHToB
He 6yayT BK/AOYATbCA B JIMKBUAAUMOHHYIO Maccy
KomnaHuMM B cnyyae ee HECOCTOATENbHOCTU U
OOJIXKHbI BbITb NepeBeAeHbl APYro KOMMNaHUKM co
CXOXKel nmueHsnen Ha GUHAHCOBOM PbIHKE.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

instruments of the Customers will be not included
into the liquidation estate of the Company in the
insolvency event and shall be transferred to another
company with similar license in the financial market.

9.12 Kynne-npoaaxe dUHaAHCOBBIX uMHcTpymeHToB Purchase and sale of the financial instruments is
npucyl, nepevyeHb PUCKOB, BK/OYAA PbIHOYHbIM  exposed to number of risks, including market risk.
puck. Cpenku KnmeHnta B 6onbwelr creneHn Customer's margin trading (i.e., when the profit
noABepKeHbl pbIHOYHOMY PUCRY npu from the transaction may be maximised by use of
MCMO/Ib30BaHNK KnneHtom npoayktoB debt funds provided by the Company) transactions
Map*KMUHaNbHOro KpeauToBaHuA (To ectb are subject to greater market risk.

MCMNO/Ib30BaHNE 33aEeMHbIX cpefacTs,
npegocTtasasemblx KomnaHven, ona BO3MOXKHOIO
yBENYEHUA NPUBBIAN OT CAE/NKN).
KomnaHua otcnexkmBaer cpenku Knamenta ¢ The Company monitors margin lending transactions
MCNONb30BaHMEM MapXKUHANbHOTO KpeauToBaHua M and in case market risks materializes to minimize
B C/ly4ae BO3HWKHOBEHMA PbIHOYHOTO pUcCKa ¢ Ton extent of the uncontrolled losses may: liquidate
Lenbto, 4Tobbl M3beXKaTb HECKOHTPONbHBIX yObITKOB  lossmaking transactions, dispose the funds and
MOMKET: NPUHYAUTENBHO nvkeugmposate financial instruments in the Customer's account to
ybbITOUHbIE CAE/KW, peannsoBaTb CpeacTBa M cover existing losses.
dUHaHCOBbIE MHCTPYMEHTbI Ha CueTe KnneHTta ans
NOKPbITUA CHOPMMUPOBABLLNXCA YOBITKOB.
KomnaHua BnpaBe peanunsoBatb cpeactea M The Company is authorized to dispose the funds and
¢uHaHcoBble MHCTpymeHTbl KaneHta no ceoemy financial instruments of the Customer at its own
YCMOTpPEHWMIO ana ueneu nokpbiTna  discretion for the purposes of liquidating existing
cbopmMMpOoBaBLUNXCA YObITKOB. losses.
KomnaHuA Tak»Ke BnpaBe peannsosatb cpeactsa 1 The Company is also authorized to dispose
bUHaHCOBblIEe UMHCTPYMeHTbl KnueHTa ¢ uenbto  Customer's funds and financial instruments to
WUCNONHEHUNSA 3aKOHOZATEeNbHbIX n/van discharge legal or regulatory claims to the Customer
perynatopHbix TpeboBaHWl, npeabaBleHHbIX K or its account.
Knanenty u/vnm ero cuery.

10 CUCTEMA UHTEPHET-TPEUNHIA | ONLINE TRADING SYSTEMS

10.1.  OpgHum m3 cnocobos gns cosepluieHns onepaumii ¢ One of the ways to perform transactions with
$OUHAHCOBBIMW MHCTPYMeHTamKM saBnaseTca Cuctema financial instruments is the Online Trading System
NHTepHeT-TpelianHra (aanee — "CUT") KomnaHuu. (the "OTS") of the Company.

10.2. Bce npaBa, BKAtOYaA NpaBo Ha uMHTennektyanbHyto All rights, including intellectual property right (all

cobcTBEHHOCTb (BCe  PUMPMEHHbIE NOrOTUMbLI U
HasBaHuA, oTHocAwMeca K KomnaHuu u gpyrue
3NeMeHTbl npasa WHTeNNEeKTyabHOM
cobCTBEHHOCTM) NpuHagnexat KomnaHuu mam ee
npeacrasuTenam, M ucnonb3yotca KomnaHvuen B
COOTBETCTBUM C WMMeloWenca auueHsnen u/mnm
npaBamu. KnumeHT He umeeT npas wan [0NM B
yKa3aHHOM Bbllle WHTeNNeKTyaIbHOM
COBCTBEHHOCTM, Kpome npaBa goctyna K CUT wu

company logos and names related to the Company
and other elements of intellectual property rights)
belong to the Company or its representatives, and
are used by the Company in accordance with the
existing license and/or rights. The Customer has no
rights or share in the above intellectual property,
except for the right to access the OTS and the right
to use the services offered by the Company through
the OTS. The Company reserves the right at any time
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npaBa WCMNOAb30BaHWA  YCAYr, npeanaraembix
Komnanuei nocpeactsom  CUT. KomnaHua

ocTaBnAeT 3a coboi npaso B N0boe Bpemsa U bes
npeaBapuTeNbHOro yeeaomneHmsa KnmeHTta BHOCUTb
nsmeHeHua n (Mau) gonosnHeHua B N6yO YacTb
CUT  cnocobom, BblIOpaHHBIM MO  CBOEMy
YCMOTpPEHMUIO.

KnneHT He po/mKeH paccmaTpuBaTb DNEKTPOHHblEe
maTepuanbl, cogepXawmecs B DEKTPOHHOM
cucteme, B KavecTBe  NpensioKeHuva  AnAa
COBEpPLIEHUNA CAENKM HA YKa3aHHbIX B maTepuanax
ycnosuax. KomnaHua umeeT nNpaBo M3MEHATb
COAEPKMMOE DNEKTPOHHbIX MaTepuanos B atoboe
Bpemsa U No CBOEMY YCMOTPEHMUIO, BKAOYAA Bpems
nocne nonydyeHma  UHcTpykuum  KnmeHta o
COBEPLUEHUN CAENKN.

KnneHT noHMmaeT u npuHMMaeT Ha ceba Bce pucky,
CBA3AHHbIE C TEM, UYTO 3/IEKTPOHHblEe CoObLeHuA
MOTyT 6bITb NOABEPKEHbI 334EPKKAM U (MN1K) Nopuye
n, uto cogepaHue CUT n apyrnx cuctem KomnaHum
MOXET He NpeaoCTaB/ATbCA B PeXXUME peasibHOro
BpEMEHU WAM He OBHOBNATbCA; B OBHOBNEHWUM
INEKTPOHHbIX MATEPMANOB MOTYT BbITb 33JEPHKKUN U
(nnu) owmnbKK.

KnneHT 06A3aH NpUHATbL HEOBXOAMMbIE Mepbl ANA
obecneyeHus KOHOMAEHUMANBHOCTH BCen
uHdoOpMaunK, BKIOYAA, HO He OrpaHMYMBANACH
Kogamu poctyna KnueHta Kk CUT, cpeacrBamu
MAEHTUOMKALMM  NOSIb30BATENA, COAEP!KaHMEM
Moptdens, AaHHBIMM O MNPOBOAMMBIX TOPrOBbIX

onepaumax, 6anaHcom CyeTa, a TaK¥Ke WHOM
uHdopmaumnen, oTtHocAwenca K [opTtdeno u
AaHHbIM  KnaneHTa.  KnveHT  06s3yetca  He

nepegasaTb Kogbl A0CTyNa TPETbUM JNLLAM, B TOM
ymcne coTpyaHmkam KomnaHmu.

KNneHT HeceT /MYHYKO OTBETCTBEHHOCTb 3a BCe

MNopyyeHuna, oTaaBaemble OT €ro WMMeHM C
MCMoJIb30BaHNEM Kogos [0CTyna,
npeaocTaBAeHHbIX emy KomnaHueii. Bce

MopyuyeHus, nosyveHHble KomnaHuein noaobHbIM
cnocobom, byayT cuntatbea MopyyeHUammM oT anua
KnueHTa. B cnydae, ecnm TpeTby AnLa BbICTYNAOT B
KayecTBe MOJIHOMOYHOro npeactasuTena KaveHTta,
KAMEHT HeceT /IMYHYIO OTBETCTBEHHOCTb 3a BCe
MopyuyeHus, oTaaBaemble NpeAcTaBUTE/NIeM OT ero
MMEHM C wucnosib3oBaHMem Kopos  AocCTyna,
npeaocTasaeHHbIX emy KomnaHuewn.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

and without prior notice to the Customer to make
amendments and (or) modifications to any part of
the OTS in a manner chosen at its own discretion.

The Customer should not consider the Electronic
Materials contained in the Electronic System as an
offer to make a transaction on the conditions
specified in the materials. The Company has the
right to change the content of the Electronic
Materials at any time and at its discretion, including
the time after receiving the Customer’s Instructions
to make the transaction.

The Customer understands and assumes all risks
associated with the fact that electronic messages
may be subject to delays and (or) corruption and
that the content of the OTS and other systems of the
Company may not be provided in real time or not
updated; there may be delays and/or errors in
updating Electronic Materials.

The Customer is obliged to take the necessary
measures to ensure the confidentiality of all
information, including, but not limited to the
Customer's access codes to the OTS, user
identification means, the contents of the Portfolio,
data on the trading transactions, the Account
balance, as well as other information related to the
Portfolio and the Customer’s data. The Customer
undertakes not to transfer access codes to third
parties, including to the Company's employees.

The Customer is personally liable for all Orders given
on his behalf using the Access Codes provided to him
by the Company. All Orders received by the
Company in this way will be considered to be the
Orders on behalf of the Customer. In the event that
third parties act as an authorized representative of
the Customer, the Customer is personally liable for
all Orders given by the representative on his behalf
using the Access Codes provided to him by the
Company.
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services on the securities market

10.7. KnneHt obAasyetca HesameanutenbHo yseaomutb The Customer undertakes to immediately notify the
KomnaHuio B cnyyae, ecnm emy ctano mssectHo o Company if he becomes aware of the unauthorized
HenpaBoMepPHOM MCMNO/Ib30BaHUK TpeTbummn  use by third parties of the Access Codes provided by
muamm  Kogos  poctyna,  npegoctaBneHHblx  the Company.

KomnaHuei.

10.8. KomnaHuAa He HeceT OTBETCTBEHHOCTb B cayyae, The Company shall not be liable if third parties have
ecnn TpeTby Anua NoAyYnnn gocTyn K uHdopmauum, gained access to the information provided to the
npepgoctaBneHHomn KnneHty KomnaHuent B npouecce Customer by the Company in the process of
KOMMYHUMKauun yepes NHTepHeT, no TenedoHy nam communication via the Internet, by telephone or
MHbIM crocobom, BKAlOYaA agpeca 3anekTpoHHoi otherwise, including email addresses, electronic
NnoYTbl, 3/EKTPOHHble coobWeHns uamM nbbix messages or any other means of electronic
APYruX CPeacTB 31EKTPOHHON KOMMYHUKaLNUW. communication.

10.9. KomMmnaHuA He HeceT OTBETCTBEHHOCTb 3a ywepb nnm  The Company shall not be liable for any damage or
ybbITKM, KOTOpble MOryT 6bITb NPUYMHEHbI Atobomy  loss that may be caused to any hardware or software
obopyaoBaHUto nam nporpammHomy obecneyennto of the Customer due to any viruses, defects or
KnneHta Bcnepctene nwobbix Bupycos, aedektos malfunctions during connection to the Company's
WAN HeucnpaBHOCTEM BO Bpemsa MofkatodeHusa K OTS or its use.

CUT KomnaHuu nnm ee Ucnosb3oBaHUN.

10.10. KomnaHus o06s3yeTcA ocywecTsnaATb noadep*kky The company undertakes to support the OTS to
CUT pna obecneyeHnsa ee pabortocnocobHoct M ensure its performance and reliability. To this end,
HagerHocTu. C aTol uenbto KomnaHua 3aHumaetca  the Company is engaged in the maintenance,
obcnyKMBaHMeM, u3meHeHMeM U obHosneHnem modification and updating of the OTS. As a result,
CUT. Bcneactene 3toro CUT  moxkeT 6bitb  the OTS may be unavailable for a certain period of
HegoCTyNMHa B TeyeHMe HekoToporo nepuoga time. The Company shall not be liable for lost profit,
BpemeHn. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a damage or loss, including financial losses, which the
yNyLeHHyo Bbiroay, ywepb wunam ybbiTkM, BKAtouyaa Customer may incur in the event of performing the
dUHaHCOBbIE MOTEPU, KOTOpble MOMET MnoHecT above-mentioned works by the Company.

KnveHT B c/nyyae npoBeAeHUs BblleyKasaHHbIX
pabot KomnaHuen.

10.11. KomnaHus ocTaBnseT  3a cobol npaso The Company reserves the right to suspend or deny
NPUOCTAHOBMUTb UM OTKa3biBaTb KnneHTy B goctyne the Customer access to the OTS in the event that the
K CUT B cnyyae, ecnm y KomnaHuu ectb ocHoBaHMA Company has reason to suppose that the Customer
nosaratb, YTo KnneHT He BbinosiHWA obasaTenbctBa  has not fulfilled its payment obligations in relation
no nnatexam B OTHOLLEHUU ycnyr, to the services provided through the OTS; or if the
npegocraBasemblx nocpeactsom CUT;, unm ecnan  Customer by his actions causes damage to the
KnneHt csoMmu pgenctenamu HaHocuT KomnaHum Company or third parties; or if uses the OTS for
WU TPEeTbUM Anuam yuwepb; nam ecam ucnonb3yer purposes other than those specified in these
CUT B uenax uHbIX, YeM obo3HauyeHbl Hactoawum Regulations.

PernameHToM.
11 OIJIATA YC/1YT U BOSMELLEHUE PACXO/40B PAYMENT FOR SERVICES AND REIMBURSEMENT
KOMITAHUU U TPETbUX JINL OF EXPENSES OF THE COMPANY AND THIRD
PARTIES
11.1. KnneHt o06s3yetca  onsaumBatb  KomnaHmm  The Customer undertakes to pay the Company a

KOMUCCMOHHOE BO3HarpaxkgeHmne wu BO3MeLWaTb
Komnanum wu TPeTbMM /NnUAM, OKasblBalOWMM

commission remuneration and reimburse the
Company and third parties providing services to
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11.2.

ycayrm KomnaHwuu, BK/tOYas, HO He

orpaHMuYMBasCb, cieaylowme pacxoabl (oanee —

"Pacxodbl"), noHeceHHble KomnaHuein npwu

HaA/iexKalem UCMOoNHEHUN CBOMX 06A3aTeNbCTB B

COOTBETCTBUM C YCIOBUSAMM AaHHOTO PernameHTa:

(a) nobble pacxoabl, NMBO MX YACTb, CBA3AHHbIE
C 3aK/II04EHNEM U YPETYIMPOBAHUEM CLAE/OK
B WHTepecax KnueHTa M npoBegeHMem
B3aMMHbIX PacyeToB MO HMM, a TaKKe apyrue
pacxofpl, BKAOYasA (HO, He OrpaHMYMBAACH)
OnnaTy perucTpaumoHHbIX COOpOoB TpaHcdep-
areHToB, 6MpPXK, B3HOCOB M APYrMX NaaTexen
B nonb3dy OupxM, Ha KoTopoi Oblna
3aK/loYeHa caesnika, BaHKOBCKMX KOMMUCCUN,
onepaunoHHbIX cbopos;

(b) pacxogbl Ha KoHBepTauuto BanOTbl (Mpu
Hanuumm), Koraa MopydyeHne KnveHTa Ha
npuobpeteHne, nNpoJaky W  nepesos
(MHAHCOBbIX MHCTPYMEHTOB U/UAK NepeBo,
OEHEXHbIX  CPeacTB  AO/MKHO  BbiTb
WCMNOJIHEHO B Ba/ltoTe, OT/IMYHOM OT Ba/IOThI
OEHEXHbIX CpeacTB, Bxogawmx B MNoptdens

KnueHTa;

(c) pacxogbl Ha onnaty ycayr KacToAmaHoB,
aepkatenen peectpa AKLMOHEpPOB
3MUTEHTOB;

(d) Komuccum 3a BaHKOBCKME NepeBoabl.

Bce cymmbl, noasnexauwue ynnate Komnanum n/unm
TPeTbMM AnLam, OKasbiBaloWmMm ycayrn KomnaHmu,
cnucbiBatoTca co Cyeta Knnenta B KomnaHuu, 6es
NUCbMeHHOro nbo ycTHoro cornacus KnuewTa.
KnneHt ynonHomoumsaer KomnaHuwo B soboe

BpemMsa, Mo ycMOTpeHuto KomnaHun wu  6es
yBegomneHmsa KnueHTa, OCywecTBAATb  3ayeT
BCTPEYHbIX  TpeboBaHMit n/man BblUMTaTb

HeobxoaMmble CyMMbl C NtoBbIX akTUBOB KaneHTa
015 noraweHns Kakux-nnbo obssatenbcts KnveHTa
nepen KomnaHuein u/mam TpetbMmm anLamu.

Mpy KOHBEPTALMM MPOU3BOAUTCA OKPYrIeHME MO
OOLLEeNPUHATBIM  MpPaBUAaM A0  MUHUMAIbHOWM
OEHEXHOW  eAvHUUbl  BailoTbl, B KOTOPYHO
NpoM3BOAMTCA KOHBEpPTauusA (LEeHT, eBPOLLEHT,
KonelKa u 1.n.). Ecam TpeTbs undpa nocne 3ansaTtomn
MeHblle, YeM 5, TO OKpyrneHue npousBoAUTCA B
CTOPOHY YMeHbLUEeHUs (OKpyrieHne Npon3BoANTCA B
nonbsy KomnaHuu). Ecnn Tpetbs umdpa nocne
3anaTtoi 6onblwe, AMbo paBHA 5, TO OKpyrneHue
npou3BoamuTcA B OO/bLIYIO CTOPOHY (OKpyrneHue
Npou13BOAMUTCA B NONb3Y KAneHTa).

the Company, including, but not limited to, the

following expenses (the "Expenses") incurred by

the Company in the course of proper performance
of its obligations in accordance with the terms of
these Regulations:

(a) any expenses, or their part, associated with
the conclusion and settlement of
transactions in the interests of the Customer
and the performance of mutual settlements
on them, as well as other expenses, including
(but not limited to) payment of registration
fees of transfer agents, exchanges, fees and
other payments in favor of the exchange on
which the transaction was concluded, bank
fees, transaction charges;

(b) currency conversion costs (if any), when the
Customer's Order for the purchase, sale and
transfer of financial instruments and/or
transfer of funds shall be executed in a
currency other than the currency of the funds
included in the Customer's Portfolio;

(c) expenses for payment of services of
custodians, administrators of shareholder
register of issuers;

(d) wire fees.

All amounts payable to the Company and/or to
third parties providing services to the Company are
debited from the Customer’s Account with the
Company, without the written or oral consent of
the Customer. The Customer authorizes the
Company at any time, at the discretion of the
Company and without notifying the Customer, to
offset the counter claims and/or deduct the
necessary amounts from any of the Customer's
assets to repay any obligations of the Customer to
the Company and/or third parties.

When converting, rounding is performed according
to generally accepted rules to the minimum
monetary unit of the currency into which the
conversion is made (cent, euro cent, kopeck, etc.). If
the third digit after the decimal point is less than 5,
then rounding is made downwards (rounding is
made in favor of the Company). If the third digit after
the decimal point is greater than or equal to 5, then
rounding is made upwards (rounding is made in
favor of the Customer).
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Mpn BO3HMKHOBEHWM CUTYyaLUWUM, Koraa CpeacTs,
Haxoasawmxcs Ha cyeTe (cyetax) KauveHta B
KomnaHumn, HegocTaTovyHo A/1a onaaTbl pacxonos
KomnaHumn, nognexawmx soameLleHno KomnaHmm
KnneHTtom, y KnmeHta BO3HUKaeT 3340/KEHHOCTD,
perynupyemas pasgenom 7 PernameHTa.

KnneHT noartsepykaaeT cBOe cornacue C Tem, 4To
npu OTCYTCTBMM Ha cyeTe (cyeTax) HeobXoaMMbIX
ansa vncnonHenua MopyyeHns KaneHTa AeHEeMKHbIX
cpeacts U/vnnM  GUHAHCOBbLIX WHCTPYMEHTOB, a
TaKXe nNpuM  OTCYTCTBUM  [OEHENHbIX CPeacTs,
HeobXoAMMbIX ANA onnaThbl ycayr KomnaHuu u/vamn
MHbIX NPOU3BEAEHHbIX €l B COOTBETCTBUU C
YCNOBMAMM HacToAwero PernameHta pacxonos,
KomnaHua BnpaBe He WCNoAHATb [lopyyeHus
KnueHTa.

Beuay Toro, 4To ycnyru, okasbiBaemble KomnaHuen,
He obnaratotca HAC n KomnaHuua He aABnsetcA
nnatenswmkom HAC, KomnaHua He npepocTasnseT
Knnentam cueT-haKTypy/3/1eKTPOHHYI0 cyet-
baKTypy nNo ycayram, YKasaHHbIX B MyHKTe 2
HacTosuwero PernameHTa.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

If there is a situation when the funds on the account
(accounts) of the Customer with the Company are
not enough to pay the Company's expenses to be
reimbursed to the Company by the Customer, the
Customer has a debt regulated by section 7 of the
Regulations.

The Customer confirms his consent that in the
absence of funds and/or financial instruments
necessary for the execution of the Customer’s Order
on the account (accounts), as well as in the absence
of funds necessary to pay for the Company's services
and/or other expenses incurred by it in accordance
with the terms and conditions of these Regulations,
the Company has the right not to execute the
Customer's Orders.

Due to the fact that the services provided by the
Company are not subject to VAT and the Company is
not a VAT payer, the Company does not provide
Clients with an invoice / electronic invoice for the
services specified in clause 2 of these Regulations.

12

B3AMMO3AYET OBA3ATE/IbCTB

MUTUAL SETOFF OF LIABILITIES |

12.1.

MpY HanWuMM B3aUMHOW 33a[0/IKEHHOCTU MeEXAy
KomnaHuei n KnneHtom, nponcxoguT B3aumosayeT
TaKoW 3aJ0/KeHHOCTM Mmexay CTopoHamu. Ecam
CYMMbI, Mog/1exallme ynaarte, BbiparKeHbl B pasHbIX
Bantotax, KomnaHma  moxeT nNo  cBoemy
YCMOTPEHMIO  OCYLLEeCTBUTb  KOHBEpTUpOBaHWE
Ba/IlOT MO Kypcy, AENCTBYIOWEMY B TepMUHane
Cuctembl UHTepHeT TpenauHra.

If there is a mutual debt between the Company and
the Customer, such debt is set off between the
Parties. If the amounts payable are denominated in
different currencies, the Company may, at its
discretion, convert currencies at the exchange rate
valid in the terminal of the Online Trading System.

13

BE3/EVCTBYIOLLME CYETA

INACTIVE ACCOUNTS

13.1.

13.2.

Ecnrn KnuneHT He npepoctasnset [lopyyeHua Ha
coBeplleHMe TOPrOBbIX M HETOProOBbIX OMepaLuit
b6onee uyem 12 nocnepoBaTeNibHbIX MecALEB, C
ocTaTkom Ha cyete meHee 300 ponnapos CLUA un
oTcyTCTBUEM (UHAHCOBBIX WHCTPYMEHTOB, CYeT
Takoro KnueHTta aBTOMatuuecku byaer cumTaTbeA
besgericTByoWMM.

KomnaHua B3MmaeT KoMUCCUIO 3a 0bCayskuBaHMe
BespelicTBytowero cyeTa cornacHo
yCTaHoBAEHHbIM Tapudam KomnaHuu.

If the Customer does not provide Orders for
carrying out trade and non-trading operations for
more than 12 consecutive months, having an
account balance of less than 300 U.S. Dollars and no
financial instruments, the account of that Client will
automatically be considered Inactive.

The Company charges a fee for maintaining the
Inactive Account in accordance with the established
tariffs of the Company.

14

KOH®J/INKT UHTEPECOB

CONFLICT OF INTEREST |

14.1.

O6uwee TpeboBaHue

General requirement
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B cooTBeTcTBMM C TPeHOBaHNAMM 3aKOHOAATENLCTBA
KomnaHua [o/KHa npeanpuHATbL BCE pasyMHble
warn ana obecneyeHua TOro, 4YTobbl KOHGAMKTLI
WMHTEPECOB MeXAy COOON M CBOMMM KAMEHTaMM,
MeXay CBOMMM COTPYAHUKAMM W KAMEHTaMU W
MeX Ay OAHUM KIMEHTOM U APYTUM BblNIN BbIABAEHDI
M 3aTeM NpenoTBpaLLeHbl UM YNPaBAAOTCA, UAN
pacKkpbiBaloTCA TakMum  obpasom, 4Tobbl He
ywemnaTb MHTepecbl KnneHTa.

BbiaBneHMe KOHGIMKTa UHTEPECOB

[na BblABNAEHUA KOHNMKTa MHTEPECcoB, KOTOpPbIi
MOKeT BO3HUKHYTb B XO04e ee [JeATesbHOCTH,
KomnaHua paccmaTpuBaeT, KaXKAblid M3 yKa3aHHbIX
HUKe CyYaeBs:

(a) Komnawus wam  aMuo, cBA3aHHOE  C
KomnaHuei, MoMKeT noayunmTb GUHAHCOBYIO
BbIroAy MK n3bexkatb GUHAHCOBbLIX MOTEPD 3a
cyeT KnunenTa;

(b) Komnawusa wanm  AMuo, cBA3aHHOE C
KomnaHuel, nmeeT 3anMHTEpPECOBAHHOCTb B
ncxoae ycnyru nnm TpaH3aKumK,
BbINO/NHEHHOW ana  KaneHTta,  KoTopas
OT/INYAETCA OT UHTEpecoB KAneHTa;

(c) KomnaHusa wanm  nMuo, CBsI3aHHOE C
KomnaHueli, opraHusoBana A4 O4HOM YacTu
cBoero 6wusHeca wan Bu3Hec-HanpaB/ieHUs
npeaocTaBNAeHME YCAYTM WAU  BbINOJSHEHUE
onepauun ana KnveHTta, Kotopas OKasblBaeT
61aronpuATHOE WM BbIFTOAHOE B/UAHME Ha
OPpYrylo 4Yactb uMAuM  Bu3Hec-HanpaBneHue
KomnaHun wmam  nnua, CBA3AHHOIO €
KomnaHuen;

(d) KomnaHusa wam  nMuO, CBfI3aHHOE C
KomnaHuel, umeeT KaKkoh-ambo CcTmmyn
oTAaBaTb NpegnoyTeHne ogHomy KameHTty no
CpaBHEHMIO C Apyrum KnveHTom;

(e) KomnaHua wam  aMUO, CBfI3aHHOE C
KomnaHuelt, BegeTr TOT e 6OM3HecC uam
AeATeNbHOCTb, YTO U KAKeHT; nam

(f) Komnawms wam  nAMuo, CBA3aHHOE C
KomnaHwueit, noay4yaeT noowpuTenbHyo naaTy
OT TpeTbel CTOPOHbl B OTHOLLEHWUU YCAyrK,
npegocTtasnaemoit KnmeHry.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

As required by law, the Company has to take all
reasonable steps to ensure that conflicts of interest
between itself and its customers, between its
employees and customers, and between one
customer and another are identified and then
prevented or managed or disclosed in such manner
as not to harm the interests of the Customer.

Identifying the conflicts of interest

To identify a conflict of interest that may arise in the
course of its activities, the Company considers each
of the following cases:

(@) the Company or a person associated with the
Company may obtain financial benefits or
avoid financial losses at the expense of the
Customer;

(b) the Company or a person associated with the
Company has an interest in the outcome of a
service or transaction performed for the
Customer that is different from the interests
of the Customer;

(c) the Company or a person associated with the
Company has arranged for one part of its
business or business line to provide a service
or to perform a transaction for a Customer
that has an advantageous or beneficial effect
on another part or business line of the
Company or a person associated with the
Company;

(d) the Company or a person associated with the
Company has any incentive to give preference
to one Customer against another Customer;

(e) the Company or a person associated with the
Company conducts the same business or
activities as the Customer; or

(f) The Company or a person associated with the
Company receives an incentive payment from
a third party in relation to the service provided
to the Customer.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

14.3  YnpaBneHue KOHPJIMKTOM UHTEpPECcoB Conflict of interest management

14.3.1 Ecnan KomnaHua ocBegomneHa o KoHpaunkTe mam  If the Company is aware of a conflict or potential
noteHumManbHoM KoHoAMKTe WHTepecos, oHa conflict of interest, it has to take all reasonable
[OMKHA MPEeanpuUHATbL BCe pasyMHble warM ans  steps to prevent the adverse impact of this conflict
npenoTepalleHna HebnaronpuaTHoro Bo3gelictena  of interest on the Customer, using the following
3Toro  KOHOAMKTa WHTepecoB Ha KnumeHTa, measures, if necessary:

NCMosb3ys Npu Heobxo4MMOCTU Creaytowme mepbl:

(a) cospaHve u nopgepxaHue 3¢dekTMBHbIX (a) establishing and maintaining effective
OpraHM3aLMOHHbIX MexaH13MoB ana organizational mechanisms to prevent or
npeaoTBpaLaTh nnu ynpasnATb manage conflicts, including information
KOHONMKTAMK, BKAOYAA MHPOPMaLMOHHbIe barriers, to restrict the transmission of
b6apbepbl, 4YTOObI OrpaHUuYMTL Nepenady relevant information; and
COOTBETCTBYIOWEN NHbOPMaLUK; K

(b) packpbiTe KnueHTty KoHpnKTa nHTepecos B (b)  disclosing to the Customer a conflict of
nucomeHHon ¢opme nnbo B LLEenom, MMbo B interest in writing, either in whole or in
OTHOLLEHUM KOHKPETHOM TpaH3aKuum, relation to a particular transaction, the risks
PUCKOB, BO3HMKaOLWMX B pe3ynbTaTe 3TOro arising from that conflict, and the steps taken
KOHO/IMKTA, M Waros, NpeanpuHATbIX And to settle the conflict. If the Company cannot
paspelleHuns KoHPAMKTa. Ecim KomnaHua He prevent or manage a conflict or potential
MOXeT MpeaoTBPaTUTbL  WAM  yNpaBaATb conflict of interest, it has to refuse to act on
KOH)IMKTOM nnm NoTeHLMaNbHbIM behalf of the Customer.

KOHQNMKTOM  MHTEpecoB, OHa  L0/IXKHa
0TKa3aTbCA AeiCcTBOBaTb OT UMeHU KnuneHTa.

14.3.2 KomnaHuma  ycTaHaBAvMBaeT  UMHPOpMaAUMOHHbIM  The Company establishes the Information Barrier,
bapbep, TaKKe U3BECTHbIN Kak "KuTalcKaa cteHa", also known as the "Chinese Wall", which is an
KOTOpbI npeacTaBasdeTr cobo [OroBOpPeHHOCTb, arrangement requiring a person from one division of
TpebytoLlyto, yTOObI nuo, us3 ogHoro the Company not to disclose information to persons
nogpasgeneHva KomnaHuM, He  packpbiBano in another division of the Company.

WHPOpMaLMIO NnLam, B APYroM noapasaeneHuu

KomnaHuu.

15 OTBETCTBEHHOCTb LIABILITY

15.1. KomnaHus HeceT OTBETCTBEHHOCTb 3a The Company should be liable for non-fulfillment or
HEUCNONHEHNE WKW HeHagnexKauwee ucnonHeHue improper fulfillment of the Company's obligations
cBonx obasatenbcTs No HacToawemy PernameHTy, B under these Regulations, including for non-
TOM 4Yncne 3a HeucnonHeHne nam HeHagnexawee fulfillment or improper fulfillment of the Customer’s
ucnonHeHne MopyuyeHuin KnmeHta Tpetbumm Orders by third parties where the Company
Muamu, Korga Takum TpeTbMm aumuam  bbian  outsourced its functions to those third parties in
aenermpoBaHbl ¢yHKUMM Komnawum B nopagke accordance with the provisions of the AIFC laws.
ayTCOPCMHIa B COOTBETCTBMM C 3aKOHOA,ATE/IbCTBOM
M®LIA.

15.2. CTOpoHbl He  HecyT OTBeTCTBEHHOcTM  3a The Parties should not be liable for non-fulfillment

HEWUCMOJIHEHME WM HEeHagNexkawee MWCNoJIHeHue
cBOMX 06A3aTeNbCTB B CBA3KM C HACTyN/AeHUEM
HenpeABUAEHHbIX obcToATenbCTB (aanee — "®opc-
maxcop"). dopc-maxkopom NpusHalTCA:

or improper fulfillment of their obligations hereto
due to occurrence of the unforeseen circumstances
(the "Force Majeure"). The following events
constitute Force Majeure:
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(a) 3abactoBkM,

(b) BHennaHoBble OCTaHOBKK paboT,

(c) HecuacTHble cnyyam,

(d) aKTbl BOMHbI AN TEPPOPU3MA,

(e) rparkaaHCcKne Unu BoeHHble becnopaaku,

(f) anepHble nnn npupoaHble KaTacTpodbl UK
CTUXMIiHble beacTeus,

(g) KapaHTUHBI,

(h) ambapro,

(i) nocneacTBMA aKOHOMUYECKUX, GUHAHCOBBIX U
NONIUTUYECKUX CaHKLMIA,

(j) melictBuA nUnu 6e3pnencTemn
rocyapcTBeHHbIX opraHos, opraHos MOLIA,
WAN  camoperyamnpytowenca opraHusaumm
(uTo  BKNOYAET MpUEM  WAM  OTMEHY
HOPMATUBHbIX aKTOB), NpeKpaLlaowme AMbo
npuocTaHaBiMBatloWme 0eATeNbHOCTb
OpraHuszatopa Topros (Bupku), amuTeHTa
UeHHbIX  Bymar, pgepxaTens  peecTpa
aMuTeHTa, aenosutapua, Cyb-6pokepa, Cyb-
KacTogmaHa, npensaTcTBYOWME UCMNONHEHUIO
KomnaHueit CBOMX 0b6A3aTensCTB B
COOTBETCTBMU C HacToAWwMM PernameHTom
WN COBepLUEHUIO NH0OOIN CAeNKU C LeHHbIMU
6ymaramuM B COOTBETCTBMM C HACTOALLMM
PernameHTom (B TOM 4Yucne, HO He
OrpaHMYMBaAACb CAe/lKaMW MapPXKNHANbHOIO
3aima u/mam Caenkamm Short (Kak oOHM
onpegaeneHbl B MpunoxeHun 4)),

(k) KopnopaTuBHblE nencreumn 3MUTEHTOB
UeHHbIX bBymar, KoTopble BAMAIOT Ha
WUCMNOJIHEHNE CAENIOK B COOTBETCTBUM C

HacToAWMM PernameHToM, a TaKKe

() nepebou, notepu wuanm cbom B paboTe
KOMMYHa/IbHbIX, KOMMYHMWKALMOHHbIX WM
KOMMbIOTEPHbIX (nporpammHbIx "
annapaTHbIX) ycayr.

Mpu 3Tom noHMMaeTtcs, 4YTo CTOPOHbI [O/KHbI
NPWUIOXUTb PasyMHble YCWIWA, COOTBETCTBYOLME
obLWENPUHATON NpaKTUKe, 4TObObl BO30OHOBUTH
paboTy KaK MOMHO CKOpee B CHNOMKMBLUMXCA
obcToATENbCTBAX.

KomnaHua ysegomnsetr KaneHTa o HemcnosHeHuu
WU HeHaanexallem ucrnosHeHun MNopydyeHnin nam
3afBOK KameHTa B CBA3M C  HacTynaeHuem
obcToATenbcTs Popc-maxkopa.

Ecnn ¢opc-mamoprle 06CTOATENbCTBA BbI3bIBALOT
HapyuweHune wan HeuncnonHeHme 0653aTeNbCTB

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(a) strikes,

(b) unplanned work stoppages,

(c) accidents,

(d) acts of war or terrorism,

(e) civil or military disturbances,

(f)  nuclear or natural catastrophes or acts of God,

(g) quarantines,

(h) embargo,

(i) consequences of economic, financial, and
political sanctions,

(j) acts or omissions of government bodies, AIFC
bodies, or self-regulatory organizations (what
includes adoption or cancelation of normative
acts), which stop or suspend activities of
Trading Authority (Exchange), the securities
issuer, the issuer's registrar, the depository,
the Sub-broker, the Sub-custodian, which may
prevent, suspend, or protract performance of
the Company's obligations hereunder or
performance of any transaction which is
subject to these Regulations (including but not
limited to margin transactions and/or Short
Transactions (as defined in Annex 4);

(k) corporate actions of the issuer which affect
performance of the transactions subject to
these Regulations, also

() loss or malfunctions of utilities,
communications or computer (software and
hardware) services.

It shall be understood that the Parties shall use
reasonable efforts which are consistent with
accepted practices to resume performance as soon
as practicable under the circumstances.

The Company shall notify the Customer of non-
fulfillment or improper fulfillment of the Customer's
Orders or instructions due to the occurrence of the
Force Majeure events.

If Force Majeure causes a violation or non-
fulfillment of the obligations of the Parties lasting
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CtopoH, pnsweeca pgonbwe 30 (Tpmnguatu)
Ka/leHOapHbIX gHeW, Kaxkaana CTopoHa MMeeT NpaBo
NpeKkpaTUTb nencrene CYLLECTBYIOLMX

npaBooTHowWweHnin CTOPOH MpU YCAOBUWM MoAaqu
Apyroit CTopoHe npeaBapuTtenbHoro (3a 10 (aecaTtb)
Ka/leHAapHbIX AHein) NMCbMEHHOro yBeAOMIEHUS.

B c/y4vyae HacTynneHua dopc-MarKopHbIx
obcrtoaTenbct8  Komnawua wumeeT npaso 6e3
yBegomneHua KnueHta npegnpuHATb O4HO M3
cnepyowmnx 4encTBumn:

(a) npuocTaHOBUTL MAWU U3MEHWUTb MPUMEHEHUE
BCEX WM KaKkoro-nubo YcnoeBuA pAaHHOro
PernameHTa, noka ®opc-maxkopHoe cobbiTue
AeNaeT HEBO3MOMXKHbBIM MM HEBbIMOJIHUMbIM
co cTopoHbl KomnaHuu cobntogeHue sTmx
YCNIOBUIA; UK

(b) npeanpuHUMaTb NtObbIE AENCTBUA, KOTOPbIE,
KaK nonaraet  KomnaHwus, ABNAIOTCA
pPasyMHbIMM B TaKuX 0OCTOATENbCTBAX B
oTHoweHMM KomnaHum 1 KAUEHTOB.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

more than 30 (thirty) calendar days, each Party has
the right to terminate the existing legal relations of
the Parties, subject to the submission of a
preliminary (10 (ten) calendar days before) written
notice to the other Party.

In the event of Force Majeure, the Company has the
right to take one of the following actions without
notifying the Customer:

(a) suspend oramend the application of all or any
of the Terms and Conditions of these
Regulations until the Force Majeure Event
makes it impossible for the Company to

comply with these terms and conditions; or

(b) take any actions that the Company believes
are reasonable in such circumstances in

relation to the Company and its customers.

16

PUCKU N OTBETCTBEHHOCTb K/TMEHTA

RISKS AND LIABILITY OF THE CUSTOMER

16.1.

16.2.

16.3.

16.4.

Hanunune y KnueHTta poctyna K cetu WUHTepHerT,

HOoMepa  MOOWAbHOMW  CBA3W,  3NEKTPOHHOrO
NnoyToBOro agpeca ABnfetca  06s3aTeNbHbIM
yCc/0BMEM  NPUCOEAMHEHWMA K HacToslemy
PernameHrty.

KAneHT eaMHONMYHO HeceT OTBETCTBEHHOCTb 33
OLEHKY PUCKOB B OTHOLUEHMM MOKYMKN U NPOAAXKM
LeHHbIX bymar.

KomnaHua He fenaeT HUKaK1X 3asBeHNI U He JaeT
HUKaKUX rapaHTuin OTHOCUTE/IbHO
uenecoobpasHocTM WHBECTUPOBAHWUA B LEHHble
bymarn (B MUCbMEHHOM WAW yCcTHOW ¢dopme), a
TAK)Ke B CBA3M C NIOObIMU LieHHbIMW Bymaramm nam
C WHBECTULMSMW B LEMOM, 33 WCK/IOYEHNEM
npegocTtasieHva KanmeHTam MAM NOTEHLMANbHBIM
KnmeHTam onvcaHus obLiero xapaktepa U pUCKOB,
KOoTOpble BO3HWKalOT y KnveHTa npu TOprossne
LEeHHbIMKU Bymaramu.

KnueHt NMPUHUMAET Ha cebs nobble BO3MOXKHbIE
PWUCKH, CBA3aHHbIE C UHBECTULMNAMU Ha d)VIHaHCOBbIX

pblHKax B pamKax HacToswero PernamenTa.
KomnaHua He oOKasblBaeT emy  Kakux-1mbo
KOHCY/IbTaLLMOHHbIX yenyr no Bonpocy

The Customer’s access to the Internet, a mobile
phone number, an e-mail address is a compulsory
condition for accessing these Regulations.

The Customer is solely responsible for assessing the
risks in relation to the purchase and sale of the
securities.

The Company does not make any representations or
give any guarantees regarding the advisability of
investing in securities (in writing or orally), as well as
in relation to any securities or investments in
general, except for providing Customers or potential
Customers with a description of the general nature
and risks that arise from the Customer when trading
securities.

The Customer assumes any possible risks associated
with investments in financial markets within the
framework of these Regulations. The Company does
not provide him with any consulting services on the
income taxation and the Company is not his tax
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Hanoroobnoxenma goxoga W Komnauua He

ABNAETCA €ro Ha/10roBbIM areHToOM.

KomnaHnua npepgoctaBnsetr KaveHTy AoCTyn Ha
peryampyemble PbiHKM Kak B KasaxcTaHe, TaK U 3a
pybexxom. Hanorosbil pexum, MNpUMEHUMBINA K
coenkaM  Ha  peryampyembiX  PbIHKax — MOXKeT
oTanyaTbcs. OCOBEHHOCTM Ha/NoroBOro PeXUMa,
nommMmo npodero, byayr 3aBucetb oT: (i)
ropucamnkLmuy, (i) opraHusaTopa Topros (HanOroBbIN
PEXMM MOXKET OTAMYATbCA [ANSA  aHANOTMYHbIX
COENOK, OCyLLecTBAfeMblx Ha KasaxcTaHckow
¢doHpoBor Bupxke (KASE) n Astana International
Exchange (AIX)), (iii) kKomnaHun, NnpegocTasaAoLLLEN
OpOoKepcKkMe ycayru (HanoroBbli PEXUM  MONKET
OTAMYaTbCA AN KOMMNAHUM NpeaocTaBAsAoWweln
bpoKkepckoe 0b6CAyKMBaHME B COOTBETCTBUWM C
NMUEH3NEN MECTHbIX PEeryimpylowmnx OpraHoe U
opraHoB M®LA), (iv) Komb1HaLKI BbileyKa3aHHbIX
¢daKTOpOB.

C y4eToM BbllLECKa3aHHOro KaueHT cornawaetca ¢
BO3MOXHbIMWU  HaNOrOBbIMM  MOCAEACTBUAMU  ©
obA3yeTca ynnaumMeaTb BCE COOTBETCTBYlOLIME
Ha/IorM U Hanorosble c6opbl B 06LLEYCTaHOB/IEHHOM
nopagke. NMpMMeHeHUE MOHWKEHHON CTaBKU WU
ocBoboXaeHMe OT HaNoroob/N0MKEeHUA He MOKeT
6bITb rapaHTMpoBaHO KomnaHuen B COOTBETCTBUM C
BbllLeyKa3aHHbIMKU  MOMIOMeHUAMM  PernameHTa
Oarke Npu 3ano/iHeHUM U nogade KnneHtom Gopmbl
W-8BEN.

KnneHT BbiparkaeT cBOe cornacue, YTo OCHOBHbIM
cpencTsom cBsszn mexay KomnaHuelt n KaneHtom
CNYXKUT 3NEKTPOHHAA MOYTa, YKa3aHHaA B AHKeTe
KnuneHra.

Oenctens  KnnmeHTa B pamMKax  HacToALWLEro
PernameHTa, noaTeBepXAaeHHble nytem SMS -
NOATBEPXKAEHNA C aBTOPU3OBAHHOrO HOMepa
TenepoHa KnneHTa, MMeIOT OpUANYECKYID CUNY U
CBA3bIBAIOT CTOPOHbI 3aKOHHbIMMK 06A3aTeNbCTBAMM.

B cnyvae ecam KomnaHua vmeeT nofao3peHus o
NPOTUBONPABHbIX AEUCTBUAX KNnMeHTa Uan TpeTbux
1L, B OTHOLWIEHWWU K/MEHTCKOro cyeTa M UHbIX
NpPOTUBONPaBHbIX AeWACTBMAX, KomnaHuAa Bnpase
HesamegUTeNbHO 3a6/10KMPOBATb TOProBbIA CYET
KnueHrta 0o 3aBeplIeHnn BHYTPEHHEro
paccnefioBaHusA, a TaKXe  MPUHATMA  BCex
HeoBX0AMMbIX Mep B COOTBETCTBUM C MPUMEHUMbIM

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

agent.

The Company provides the Customer with access to
regulated markets both in Kazakhstan and abroad.
The tax regime applicable to transactions in
regulated markets may differ. The specifics of the
tax regime, among other things, will depend on (i)
the jurisdiction, (ii) the organizer of the trades (the
tax regime may differ for similar transactions carried
out on the Kazakhstan Stock Exchange (KASE) and
Astana International Exchange (AIX)), (iii) a
brokerage company (the tax regime may differ for a
brokerage company under the license of local
regulatory and AIFC authorities), (iv) combinations
of the above factors.

Subject to the foregoing, the Customer agrees with
the potential tax consequences and agrees to pay all
appropriate standard taxes and tax charges. The
application of a reduced tax rate or exemption from
taxation cannot be guaranteed by the Company in
accordance with the above provisions of the
Regulations even if the Customer completes and
submits Form W-8BEN.

The Customer agrees that the main means of
communication between the Company and the
Customer is the email specified in the Customer’s
application form.

The Customer’s actions within the framework of
these Regulations, confirmed by SMS - confirmation
from the authorized phone number of the
Customer, are legally effective and binding over the
parties.

If the Company has suspicions about unlawful
actions of the Customer or third parties in relation
to the Customer’s account and other illegal actions,
the Company has the right to immediately block the
Customer’s trading account until the completion of
an internal investigation, as well as taking all
necessary measures in accordance with the
applicable law and the internal regulations of the
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NpPaBoOM M BHYTPEHHUMMW pernameHTamm KomnaHuu.

B npouecce BHyTpPeHHEro paccnegosBaHva B
pesynbTaTe C/y4aeB, YyKasaHHbIX B n. 16.8.
HacToAwero PernameHTa, KomnaHus octaBnseT 3a
coboli npaBo TpeboBaTb Nt0bble NoATBEPKAAOWME
OOKYMEHTbl M NOSICHEeHWA, Heobxoaumble ann
paccnepoBanuAa. Ecam KnneHT He npepocTtasnaer
yKasaHHble AO0KYMeHTbl Mno 3anpocy KomnaHuuy,

KomnaHus ocTaBnseT  3a cobol npaBso
3abnokMpoBaTb cyeT KameHTa 3a HapylleHue
TpeboBaHMit PernameHTa.

Echu  bpokepcknit  cyeTr  KnneHta  byaer

3a6/10KMpPOBaH B pesy/bTaTe Cay4yaes, YKa3aHHbIX B
n. 16.9. Hactosawero PernameHta, KomnaHuAa He
HeceT OTBETCTBEHHOCTU nepes KaneHTom 3a nobble
KOCBEHHbIE, CJ/lyyaliHble, creuuanbHble, MpAMble
yObITKM  (BKAKOYAA, HO He  OrpaHU4YMBaACH,
YNYLLEHHOM BbIroabl) NPUbbLIIN, TOProBbIX YObITKOB
WK YObITKOB) B pe3y/ibTaTe Tako B1I0KUPOBKU.

KnneHTy 3anpelyaeTtca ocyLecTBAATb Ntobble BUAbI
MaHWUMYyIMPOBaHUA Ha pPbIHKE LEeHHbIX bymar,
WHCakAepCKyto TOprosnto, NCKyCCTBEHHOE
pasgyBaHWe aKTUBHOCTWU, OUKTUBHbIE CAENKA W
WHble 3anpelleHHble Ha PbIHKaxX LeHHbIX bymar
BMAbl TOPrOBOM aKTMBHOCTW, @ TaK¥Ke MpUHUMAaTb
y4yactue B N1t060IM NPOTUBONPABHOM AEATENBHOCTH,
BKAIOYAA  OTMbIBaHME  AOXOA0B,  NOJYYEHHbIX
NPecTynHbIM nytem " duHaHcMpoBaHue
Teppopu3ama. YKasaHHble AeACTBUA He A0MNYCKatoTCA

M ABAAIOTCA  CYWECTBEHHbIM  HapylleHWEeM
HactoAuwero PernameHta ¥ MNPUMEHUMOrO
3aKOHOAATENbCTBA.

B COOTBETCTBUM c NPUMEHUMbIM

3aKOHOZATE/NIbCTBOM U MPaBWIamMu  TOPrOBbIX
cuctem KnnMeHT HeceT oTBETCTBEHHOCTL 33 YObITKM,
NPUYNHEHHbIE B pe3ysibTaTe MaHWUMYyAMPOBAHUA Ha
pbIHKe LLeHHbIX 6ymar, npoTMBONpaBHOe
MCNONb30BaHME WHCAUAEPCKOM WHPopmaumK, a
TaK¥Xe yyactTme B 0b6olM  npoTUBONpaBHOMU
[eATeNbHOCTM, BK/AOYAs OTMbIBaHME [0XOZ0B,
NOJIy4YeHHbIX NPecTynHbIM nytem, "
bUHaHCMpoBaHME Teppopuama, M MOXKeT bObiTb
NPUB/AEYEH K aAMUHUCTPATUBHOW U/UW YTONOBHOM
OTBETCTBEHHOCTU 33 YKa3aHHble AelCTBUA.

KnneHT 06s3yeTcs npenocTaBnATb MopydYyeHue Ha
M3MEHEHUA CBeaeHU/PEeKBU3UTOB  [OKYMEHTa,

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

Company.

In the course of internal investigation as a result of
the cases specified in paragraph 16.8. of these
Regulations, the Company reserves the right to
require any supporting documents and explanations
necessary for the investigation. If the Customer does
not provide these documents at the request of the
Company, the Company reserves the right to block
the Customer’s account for violation of the
requirements of the Regulations.

If the Customer’s brokerage account is blocked as a
result of the cases specified in paragraph 16.9. of
these Regulations, the Company shall not be liable
to the Customer for any indirect, incidental, special,
direct losses (including, but not limited to, lost
benefit, profits, trade losses or damages) as a result
of such blocking.

The Customer is prohibited from carrying out any
kind of manipulation in the securities market, insider
trading, painting the tape, artificial transactions and
other types of trading activity prohibited in the
securities markets, as well as to take part in any
illegal activities, including money laundering and
financing of terrorism. These actions are not allowed
and are a material violation of these Regulations and
applicable legislation.

The Customer shall be liable for losses caused as a
result of manipulating the securities market, illegal
use of insider information, as well as participation in
any illegal activities, including money laundering and
terrorist financing, and may be held administratively
and/or criminally liable for these actions in
accordance with applicable legislation and rules of
trading platforms.

The Customer undertakes to submit an order to
change the information/details of the identity
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yAOCTOBEpPAOLWEro €ro  JIMYHOCTb 3a 40
KaneHgapHbiX AHen [0 AaTbl UCTEYEHMA CPOKa
OEeNCTBUA AOKYMEHTA, Y40CTOBEPAIOLLETO IMYHOCTD.

KomnaHua uHpopmupyet KnneHta o6 ucteyeHuu
CpOKa [AOeWCTBMA [OOKYMEHTa, YAO0CTOBEpPAOLLEro
NMYHOCTb 33 60 KaneHAapHbIX AHeW nytem
Hanpas/eHUA KAMEHTY CMC U/UAN 3NEKTPOHHOro
nucbma, [0 [AaTbl WUCTeYeHWA CpPOoKa AencTeuA
[OKYMEHTa, yA0CTOBEPAIOLLLErO MYHOCTb.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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document 40 calendar days before the expiration
date of the identity document.

The Company informs the Customer about the
expiration of the identity document 60 calendar
days before the expiration date of the identity
document by sending an SMS and/or e-mail to the
Customer.

MOJIOXEHUA O NPEAOTBPALLEHUN

ANTI-MONEY LAUNDERING PROVISIONS

17 OTMbIBAHUA [EHET

17.1. KomnaHua o06s3aHa cobaopate TpeboBaHua The Company is obliged to comply with the
npumeHUMoro npasa B cdepe npotusogenctsua requirements of the applicable law in the area of
nerannsaummn (OTMbIBaHUIO) AOXOA0B, MOMyYeHHbIX anti-money laundering and combating the financing
NpecTynHbIM nyTtem, 7 ¢duHaHcMpoBaHuio  of terrorism, which, among other things, require
Teppopusma KOTopble, MOMMMO BCero npodero, investment companies to carry out the procedure
TpebytoT oT WMHBECTULMOHHbIX komnaHmn  for identifying the Customer’s identity and obtaining
nposeaeHusA npoueanypbl naeHTuouKaumm the mandatory information established by the
NIM4HOCTM KnumeHTa w nonydeHus obsasatenbHo above regulatory documents.

MHbOPMALNK, YCTAHOBNEHHOM BbllEYKAa3aHHbIMM
HOPMATUBHbIMM aKTaMW.

17.2. KomnaHus MOXeT Bpems OT BpemeHu Hanpaenate The Company may from time to time send to the
KnneHty OONONTHUTENbHbIN 3anpochl o Customer additional requests to provide the
npeaocTasneHumn nHoopmaumn/aokymertos, information/documentation related to  the
KOTOpble CBA3aHHblI C peanusauuent TpebosaHuit, implementation of the requirements established by
YCTaHOBNEHHbIX  MNyHKTOM  17.1  HacTtoawero clause 17.1 of these Regulations, including annual
PernameHTa, BK/OYaA exerogHble 3anpocbl o requeststo confirm that the Customer's information
NOATBEPKAEHUMN AKTyaNlbHOCTM MHPOpMauumn o s up-to-date.

KnueHre.

17.3. KomnaHuA He umeeT NpaBa nepeBoanTb AeHexHble The Company does not have the right to transfer the
cpeactea co Cyeta KnmneHTa Ha cuyeta Tpetbux any, funds from the Customer’s Account to the accounts
OTKPbITbIX B APYyrMX  opraHuMsaumsx, 3a of third parties opened with other organizations,
UCK/IIOYEHMEM CJ/ly4YaeB, CBA3aHHbIX ¢ nepeBoaom except for cases related to the transfer of funds as
OEHEeXHbIX cpeacTB B pamkax ucnonHenums part of the fulfillment of obligations under
obs3aTtenbcTB MO 3aK/A4YeHHbIM caenkam, M concluded transactions, and in cases where transfer
cnyyaeB No KoTopbiM nepesBon 6e3 cmeHbl npae without a change of the ownership right is not
COOGCTBEHHOCTM He BO3MOXeH, npu ycnosum possible, subject to the provision of the relevant
npesocTaBaeHUsA COOTBETCTBYIOLMX OKYMEHTOB. documents.

17.4. KomnaHuMa wumeeT npaBo npuocTaHoBUTb uamM The Company has the right to suspend or

npepeaTb ucnosHeHue [opyyeHnint (MHCTpyKuUmiA)

[0 Tex nop, noka KaveHT He npeaoctasuT
WHpopmaumio,  3anpawmBaemyto  KomnaHwuei.
Kpome npoyero, KomnaHua wumeeT npaso
NPUOCTaHOBUTb  WUAM  MNpepBaTb  UCMNOJHEHUeE

MopyuyeHuii (MHCTPYKUMIA) Ha CHATME [eHeXHbIX
CpeAacTB A0 Tex nop, noka KaneHT He noaTsepauT

discontinue the execution of Orders (Instructions)
until the Customer provides the information
requested by the Company. Among other things, the
Company has the right to suspend, or interrupt the
execution of, Orders (Instructions) to withdraw
funds until the Client verifies the data provided
thereby for the purposes of identifying the Client
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OOCTOBEPHOCTb M OEUCTBUTENIbHOCTb  AAHHbIX,
npesocTaBAEHHbIX KnneHtom B uensax
naeHTUdMKaumm nnyHoctm KnmeHta u nonydvyeHus
UHbOpMaUUN, HeobXxoguMOW B COOTBETCTBUM C
TpeboBaHMAMM MpPUMEHMMOro npaBa B cdepe
NPOTUBOAENCTBMA  Neranmsaumm  (OTMbIBAHWUIO)
[OXOZ0B, MONYYEeHHbIX MPECTYMHbIM NyTem, MU
OUHAHCMPOBaHUIO TEPPOPU3MA, B TOM YUC/E NYTEM
npeaocTaBaeHus Konum OeNCTBUTENIbHOTO
OOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae
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services on the securities market

and obtaining the information required under the
applicable law in the area of anti-money laundering
and combating the financing of terrorism, including
by way of providing a copy of the valid identification
document.

The Company shall not be liable for possible delays
in the execution of Orders and Instructions

KomnaHua He HeceT OTBETCTBEHHOCTb 33 associated with a set of measures to combat money
BO3MOXHble  334EepPrKKM npu BbinonHeHun laundering and financing of terrorism.
MopyyeHuidi ¥ UHCTPYKUMIM,  CBA3aHHble C
KOMMJIEKCOM mep no NPOTUBOAENCTBULO
OTMbIBAHMIO aeHer " dUHAHCMpPOBaHMIO
Teppopusma.
18 CIMOCObbI M NMNPOLEAYPbI KOMMYHUKALIMN | COMMUNICATION METHODS AND PROCEDURES |

18.1.  /lobas nHpopmaumna, npegoctasnseman Knnmenty 8 Any information provided to the Customer under
cooTBeTCcTBUM C PernameHTom, moxeT 6biTb these Regulations may be delivered to the Customer
npegocrasneHa Knnenty (a) nytem ee pasmewteHma (a) by way of publishing it on the Company's website
Ha cainte Komnanum www.ffin.global n 8 Cucteme www.ffin.global and in the Online Trading System as
MHTepHeT TpeklamHra, a Takxke (b) nytem well as (b) by sending it to the e-mail address of the
HanpaB/ieHUs ee Ha agpec 3neKTpoHHoM noutbl Customer. Information provided by the above
KnuneHrta. NHbopmauus, npegoctasneHHaa methods is deemed to be properly provided and
yKasaHHbIMM  Bble  crnocobamu,  cumTtaetca received by the Customer.

COOTBETCTBYHOLWMM 06pasom MNpesoCTaBNEHHON U
nony4yeHHoi KnneHtom.

18.2. B cnyyae, kKoraa no ycnoBuam Hactosuwero In the event that, under the terms of these
PernameHTa KnneHt Hanpasndaetr KomnaHuu Kakyto- Regulations, the Customer sends to the Company
nmbo nHpopmaumto, cBA3aHHYIO ¢ OKasaHMem Ycayr  any information related to the provision of Services
B COOTBETCTBMM C PernameHTom, Takas nHpopmauma in  accordance with the Regulations, such
MoOXeT ObiTb npegocTaBneHa KomnaHum nytem information may be provided to the Company by
HanpaB/ieHMA 3anpoca Ha 3/7eKTPOHHY noyTy sending a request to the Company's e-mail from the
KomnaHuMM C aBTOPW30OBaHHOIO 3nekTpoHHoro Customer’s authorized e-mail address or through
noytoBoro agpeca KnueHta wuam yepes nmdHblh  the personal account of the Online System Trading.
KabuHet Cuctembl MHTepHeT TpenguHra. Jllobaa Any information provided by the above methods is
uHdopmaums, npemdocTaBNeHHas  yKasaHHbiIMM  considered to be properly provided and received by
Bblle cnocobamu, cumTaeTcs cooTBeTcTByloWwMM the Company.
obpasom  NpefoCTaB/fIEHHOW U MONYYEHHOM
KomnaHueit.

183. 06 U3MEHEHUMN paHee npegoctasneHHbix The Parties undertake to inform each other in
KOHTAKTHbIX  AaHHbIX  CTOpPOHbI obasytotca  advance of the change in the previously provided
uHdopmmpoBaTb Apyr Apyra 3abnaroBpemeHHo contact information in the ways provided for by
cnocobamu,  nNpesycMOTpeHHbIMM  HacToAawmm these Regulations.

PernameHToM.
18.4. Jloboe npepoctaBneHne (obmeH) uHpopmaumm B Any provision (exchange) of information in
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COOTBETCTBMM C HAcToAwMm PernameHtom w
O6LLI,EHMe CTOpOH no BoOMpocam, cCBA3aHHbIM C
HacToAWMM PernameHTOM, MOXKeT OCyLLecCTBNATbCA
Ha Ka3axCKoOM, pyCCKOM Uaun AHTIMMNCKOM A3bIKaXx.
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accordance  with  these  Regulations and
communication of the Parties on issues related to
these Regulations may be carried out in Kazakh,
Russian or English.

KomnaHua npepoctasnaer oOTBET Ha  3anpoc
mHpopmauum ot KameHta B TeueHne 14
KaneHAapHbIX AHEeN C MOMEHTa Noay4yeHuMA 3anpoca
Ha A3blke obpaueHusa. CpoK paccmoTpeHus
BapbMpyeTca B 3aBMCMMOCTM OT 3amnpallvMBaemon
MHOOPMAUMM U B OTAENbHbIX CAy4anX MOXKET
npesbiWwaTtb 14 KaneHaaPHbIX AHEN.

The Company provides a response to the request for
information from the Customer within 14 calendar
days from the date of receipt of the request in the
language of the request. The term of consideration
varies depending on the requested information and
in some cases may exceed 14 calendar days.

19 KOHOUAEHLUNA/IbHOCTb U 3ALLATA CONFIDENTIALITY AND PROTECTION OF PERSONAL
MEPCOHA/IbHbIX JAHHbIX DATA

19.1. CornacHo ycnosuAM HacTtoauwero PernameHnTa, In accordance with the terms of these Regulations,
OENCTBYIOLWEeMY  3aKoHogaTenbctBy M WMHbIM  the current legislation and other regulatory
HOPMATUBHbIM AO0KymeHTaM KnmeHT obasyetca B documents, the Customer undertakes to provide the
KpaTyalilme CpoKM npepoctasutb Komnanmm Company with the information required by the
Tpebyemyto et uHdopmaumio. KnmeHT obssyerca Company within the shortest possible time. The
yBegomute KomnaHuto o0 0b6bix cepbesHblx  Customer undertakes to notify the Company of any
U3MEHEHMAX, Kacawwmxca WHPopmauuu, paHee material changes regarding the information
npenocTaBAeHHON UM KomnaHuu. previously provided by the Customer to the

Company.

19.2. B cootBeTctBuM ¢ MonoxkeHnem MOPUA o 3awmte In accordance with the AIFC Data Protection
AaHHbix N2 10 2017 roga KomnaHua ob6sasyetcs Regulations No.10 of 2017, the Company
npeagnpuHATL  BCce Heobxoammble Mepbl  no undertakes to take all necessary measures to ensure
obecneyeHunto KoHoMAaeHUManbHocTM M 3awmTbl  the confidentiality and protection of any data
NobbIX NpenoctaBneHHbiX el KnveHTom gaHHbix, provided to it by the Customer relating to an
oTHocAWMXCA K ¢usndeckomy nuuy (pganee — individual (the "Personal Data").

"MepcoHanbHble daHHbIE").
19.3.  MepcoHanbHble OaHHble cobupatoTca n The Personal Data shall be collected and processed

obpabatbiBaloTcas KomnaHuen gns  Kaxgon wus
cneayowWmx Lenei:

(a) npucoeanHeHne KnueHTa K PernameHnry;

(b) okasaHme KomnaHnueir KnueHty  ycayr,
npeayCMOTPEHHbIX NuueHsuein, B
COOTBETCTBUM C YCIOBUAMM PernameHTa;

(c) 6uomertpuueckas wuaeHTMdUKauma KnneHTa
(ero areHTOB UM npeacTtaButeneit) npwu
YCTaHOBNEHUM  [OE0BbIX  OTHOLIEHMI  C
KNAMeHTOM AuCTaHUMOHHbIMK cnocobom, a
TaKXe nNpu npegocTaBaeHUn KomnaHuen
3N1EKTPOHHbIX YCAYr B  COOTBETCTBUU  C

by the Company for each of the following purposes:

(a) accession to the Regulations
Customer;

by the

(b) provision by the Company to the Customer
of the services stipulated by the License in
accordance with the terms of the
Regulations;

(c) biometric identification of the Customer
(his agents and representatives) in remotely
establishing business relations with the
Customer and in the course of provision of
electronic services by the Company in
accordance with the terms of the
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(d)

(e)

(f)

(8)

(h)

(i)

(i)

ycnosuamm PernameHTa;

BHYTPEHHMWI KOHTPOAb, MOHUTOPUHT U yyeT
KomnaHun B cBA3M C OKasaHWem KnumeHty

ycnyr B COOTBETCTBMM C  YC/IOBUAMM
PernameHTa;

OCyLLEeCTBNEHNE B COOTBETCTBUM c
TpeboBaHuaMMU NPUMEHNMOTO npasa
KomnaHueit B KayecTBe cybbeKkTa
®OMHAHCOBOrO MOHWUTOPWHIA  Haa/exallen
NPOBEPKM  KAMeHTa (ero  areHToB #
npeacrasuTenem) npv yCTaHOBAEHUM
OEeNoBbIX OTHOWEHWA W OCYLLEeCTBAEHUU

KNMEHTOM COE/OK;
obecneveHne cobnoaeHMA 3aKOHOAaTENbHbIX
TpeboBaHUI, NPUMEHUMbIX K KOMMNaHuu u ee
adPunnpoBaHHbIM NNLAM;

pa3paboTKa n y/ydleHune ycayr,
npegoctasnaemblx  KomnaHueit un  ee
apPnNnMpoBaHHbIMK NULLAMU;

pa3paboTKa KomnaHuei 7 ee
apPUNMPOBaAHHBIMU IMLLAMWN MAPKETUHIOBbIX
N PeKNaMHbIX aKuuii, ONA MapKeTUHrOBbIX
uenemn, NpoBeAeHMa akUUi, NpenocTaBieHns

(nepecbinku) Knuenty MobbIX
MHGOPMALMOHHBIX MaTepuasnos;

BbinosHeHWe  KomnaHvuven  mMeponpuaTuii
(o6s3aHHOCTEN), CBA3aHHbIX c
naeHTUdUKaumeit/ayteHTuduKaumeii/asTopm
3aument KnueHrta (ero  areHTOB M
npeacrasuTenei) 7 NpoBepKu
OeNCTBUTENbHOCTH " [0CTOBEPHOCTH
(KoppeKTHOCTH)

npeaocTaBeHHbIX/UCMNOb3yeMbIX

Knnentom/ KomnaHuei cseaeHuii/ AaHHbIX/
anroputmos/ Kogos/ cumBosios/
naeHTndmKaTopos/ HOMepoB 1 npoyee (B TOM
uucne, nytem nosyyeHms/ceepKm
MEePCOHaNbHbIX AaHHbIX U UHbIX CBEAEHMWI U3
nmetoLmxca y KomnaHmm n gpyrux gocTynHbIX
KomnaHun NCTOYHMKOB), B Lenax
MUHUMM3ALMN PUCKA HECAHKLIMOHUPOBAHHbIX
onepaumii B COOTBETCTBUM C MPUMEHUMbIM

3aKOHO4AaTe/IbCTBOM n ychosnamm
COOTBETCTBYHOLMX 4,0r0OBOPOB,;
B3aVIMO,EI,el‘;1CTBMe KomnaHum c TpeTbumn

NMUamMun, KOTopble MUMeKoT M/VIHM MOTYyT UMETb

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

(d)

(e)

(f)

(8)

(h)

(i)

(i)

Regulations on provision of brokerage (agency)
services on the securities market

Regulations;

internal control, monitoring and accounting
of the Company in connection with the
provision of services to the Customer in
accordance with the terms of the
Regulations;

due diligence of the Customer (his agents
and representatives) by relevant divisions
of the Company, being a subject of financial
monitoring, pursuant to the requirements
of applicable laws in the course of
establishing business relations and carrying
out of transactions by the Customer;

ensuring compliance with legal
requirements applicable to the Company
and its affiliated persons;

development and improvement of services
provided by the Company and its affiliated
persons;

development of marketing and advertising
campaigns by the Company and its affiliated
persons for marketing purposes, running
campaigns, provision (sending) of any
information materials to the Customer;

carrying out actions (obligations) by the
Company associated with
identification/authentication/authorization
of the Customer (his agents and
representatives) and  verification  of
whether information/data/algorithms/
codes/symbols/identifiers/numbers, etc.
provided/used by the Customer/Company
are reliable (correct) (including by way of
receipt/reconciliation of personal data and
other information that the Company has in
its disposal and from other sources that the
Company has access to) with a view to
minimizing the risk of unauthorized
operations in accordance with the
applicable laws and terms and conditions of
relevant contracts;

interaction by the Company with third
parties which have, or may have, relation to
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(k)

(1)

(m)

(n)

(p)

OTHOLIEeHMe K 3aK/NOYEHUIO n/mnu
NCMNONHEHUIO M/UAn obcayusBaHuo No6bIX
caenok/onepaumii, 3aknoUYeHHbIX (KoTopble,
BO3MOMHO, OyayT 3aK/loueHbl) B pamKax
B3aMMOOTHOLWIEHUIM KaneHTa n KomnaHuuy;

npegoctasneHne KomnaHWen OTYETHOCTU
n/mnm  MHdopmaLum  YNoSHOMOUYEHHbIM
rocy4apCTBeHHbIM opraHam, opraHam MOLA,
ayAUTOPCKUM, KOHCAZITUHTOBbIM, OLLEHOYHbIM
M UHbIM NPODECCUOHANBHBIM OPraHN3aLUAM,
adpdmMAnpoBaHHbIM Anuam KomnaHuwu,
onepatopam 6a3 AaHHbIX, ONepaTopam CBA3M,
KOHTpareHTam KomnaHuu, a TakKe nonyyeHune
KomnaHwueit otyeTHoCTM n/mam nHdopmaumm
OT YKa3aHHbIX /1L,

npegocTtasneHne [epcoHanbHbIX  AaHHbIX
abounmposaHHbim  avuam  Komnawum u
TPeTbMM WUaM B Lenax peanvsauumun
coTpyaHunyecTBa B 061acti MHGOPMALMOHHBIX
TEXHONOTUN, MHGOPMALLMOHHOM
6e30nacHOCTM " MHTErpauum
MHPOPMALMOHHBIX ~ aKTMBOB C  y4yeTom
TpeboBaHUi NPUMEHUMOTO
3aKoHOAaTeNbCTBA ana obecneyeHuns
OKasaHMsA  ycayr  C  WMCNOJIb30BaHMEM

MHPOPMALLMOHHBIX TEXHO/IOTUIA;
BO3MOXHaA YCTyNKa npas no PernameHTy;
cobnopeHne KomnaHueit TpeboBaHWit

NPUMEHNMOro 3aKoHOZaTe/1bCcTBa no
XPaHEHUIO CBEeAEHUIN U MHPOPMaLMK;

peanusauma cygebHot w©n  BHecypebHoM
3awmTbl  npaB  Komnawum B caydae
BO3HMKHOBEHWUA  CMNOPOB,  CBA3AHHbIX C
NCMOJIHEHNEM 06a3aTenbCTs,

npefycMOTpeHHbIX PernameHTom, B TOM
yncne B cAyvyae BO3HMKHOBEHWA CMOPOB C
TPETBUMMU NINLAMM B CBA3W C OKasaHMeM yCayr
no PernameHTy;

obmeH nHdopmaumen B CBA3MU C
paccMoTpeHnem obpalyeHui, anob,
npeanoxeHuin KnneHta n oTBeTamm Ha HuX, B
TOM uucne npu nepegade (nosnyyeHum)
KoppecnoHAeHUMN (MouTbl) 4/1A OTNPaBKM
(mocTaBkM  MAM  nosnyyYeHWa) nocpeacTBOM
YCNYT NOYTbI, KYPbePCKOMN CNyKObl;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

the conclusion and/or execution and/or
servicing of any transactions/operations
concluded (to be potentially concluded) as
part of the relationship between the
Customer and Company;

(k) provision by the Company of reports and/or
information to authorized state bodies,
AIFC bodies, audit, consulting, valuation
and other professional organizations,
affiliated persons of the Company, database
operators, telecom operators,
counterparties of the Company, as well as
receipt by the Company of reports and/or
information from the said persons;

() provision of Personal Data to affiliated
persons of the Company and third parties to
implement cooperation in the area of
information  technology, information
security and integration of information
assets, taking into account the
requirements of applicable law, to ensure
the provision of services using information
technologies;

(m) potential assignment of the rights under the
Regulations;

(n) compliance by the Company with the
requirements of applicable laws for storage
of data and information;

(o) judicial and non-judicial protection of the
Company’s rights in disputes connected
with the performance of the obligations
stipulated by the Regulations, including
disputes with third parties connected with
the provision of services under the
Regulations;

(p) exchange of information in connection with
consideration of appeals, complaints,
proposals of the Customer and replies
thereto, including when handing over
(receiving) correspondence (mail) to be
sent (delivered or received) by post,
courier;
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(q) npepoctaBneHme KomnaHuen KnmeHTty nobbIx
NMHPOPMALIMOHHBIX MaTepunanos, B TOM Yucne

O npoayktax W ycayrax  KomnaHum,
nocpeacTsom yBe4oOMIeHUA c
MCNO/b30BaHUEM TenedoHHOM cBA3M,

3/1EKTPOHHOM MOYTLI, @ TaKkKe NobbIX MHbIX
AOCTYMHbIX KaHaN0B CBA3M, BKAOYAA NPAMOM
MapPKETUHT;

(r) nposeaeHue paboTHUKamu KomnaHuu
BHYTPEHHMX NPOBEPOK M pacciefoBaHUil; U

(s) wncnonHeHne KomnaHuei  NOBLIX  UHBIX
TpeboBaHUi NPUMEHUMOTO
3aKoHOoAaTeNbCTBa.

O6paboTKa MNepcoHanbHbIX AaHHbIX NoApPa3yMeBaeT
noboe pelictBue (onepauuio) UAM COBOKYMHOCTb
Aenctsni (onepauuit) B oTHoweHnn MepcoHanbHbIX
AaHHbIX, COBEPLUAEMbIX C MCMOJ/Ib30BaHUEM CPEACTB
aBTOMaTM3aumMM MAnM 6e3 TakoBOro, B TOM uucie

cbop, 3anucb, cUCTEMATM3aLMs,  XPaHEHWe,
ajantauMa  WAM  U3MEHeHWe,  U3BNeYeHMUe,
MCMONb30BaHME, pPacKpbiTUe MyTeM nepeaaun,

pacnpoctpaHeHue WAW MHOe MpeaocTaB/ieHme,
peryinmpoBKka MAM KombuHauma, 610KMpoBaHMe,
obesnnumnBaHme MM yHUUTOXeHne MepcoHanbHbIX
[OaHHbIX.

3a MCKAYeHMem
OENCTBYIOLLMM 3aKOHO4aTeNbCTBOM,
MNepcoHanbHble LaHHble, npesoCcTaBieHHbIe
KnneHtom, moryt o6pabaTbiBaTbCA TONBKO B LENAX,
OroBOPEHHDbIX HAcToAWMM PernameHToM.

CNyyaeB, NpPesyCMOTPEHHbIX

MepcoHanbHble AaHHble XpaHATcA KomnaHuein Ha
NobbIX HocUTEeNAX B TedeHue 3 (Tpex) neT nocne

npeKkpauleHUs  NpaBoOTHOLWEHUA  KaneHTa ¢
KomnaHuen.

dusnyeckoe AMLO, K KOTOPOMY  OTHOCATCA
MepcoHanbHble AaHHble, BMpase nNo 3anpocy

nonydyatb ot KomnaHuu cBefeHUA o cobupaembix 1
obpabaTbiBaeMbIX MepcoHanbHbIX OaHHbIX,
OTHOCALUMXCA K Hemy, a Takxe TpebosaTb OT
KomnaHuu UcnpaBasaTb, y4anaTb uau 6J10KMpoBaThb
MepcoHanbHble AaHHble. MMpu 3Tom dusnyeckoe
nmuo,  asnswuleeca Kaventom  KomnaHuu,
COrNalLaeTcs, YTo B C/lyYyae UCNPaBAeHUA, yaaneHus
unn 61oKknposaHuna ero MepcoHanbHbIX AaHHbIX NO

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

(q) provision by the Company of any
information materials to the Customer,
including those about products and services
of the Company, by way of notification by
telephone, email and any other available
channels of communication, including
direct marketing;

(r) performance of internal inspections and
investigations by the Company’s
employees; and

(s) compliance by the Company of any other
requirements of the applicable laws.

Processing of the Personal Data means any action
(operation), or set of actions (operations), in relation
to the Personal Data, performed with or without the
use of means of automation, including the
collection, recording, systematization, storage,
adaptation or modification, extraction, use,
disclosure through transmission, distribution or
other provision, adjustment or combination,
blocking, depersonalization or destruction of the
Personal Data.

Except for the cases stipulated by the current
legislation, the Personal Data provided by the
Customer may be processed only for the purposes
specified in these Regulations.

The Personal Data shall be kept by the Company on
any media during three (3) years after termination
of the legal relations between the Customer and the
Company.

The individual to whom the Personal Data are
related shall have the right to receive from the
Company, at the individual's request, the
information on the collected and processed
Personal Data related to that individual, and to
require the Company to correct, delete or block the
Personal Data. An individual who is a Customer of
the Company agrees that in the event of correction,
deletion or blocking of his Personal Data at his
request, the Company will have the right to
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ero TpeboBaHus KomnaHus 6yner  Bnpase
npeKkpaTuTb  MpPaBOOTHOWeHUs ¢  KnveHTom,
BO3HUKLLUME Ha OCHOBaHMMU HacToALero
PernameHTa, B nopsafKke, npesyCMOTPEHHOM

NyHKTOM 22.4 PernameHra.

KnmeHT cornaceH c Tem, yto KomnaHusa MoOXKeT
nepenatb Aobble AaHHble, NpUHAgAEXaLLMe Uan
npegocTtasneHHble  KaveHTom, B TOM  uucne
MepcoHanbHble AaHHble, ahPUANPOBAHHBIM NLLAM,
areHTy WAM  UHbIM  TPEeTbMM  NMLAM, KOraa
npegocTtasieHne Takon nHbopmaumm 06a3atTenbHO
B paMKax TpeboBaHWA 3aKoHOAATeNbCTBA WAN

MCMOSIHEHNA  0bsA3aTeNbcTB  NO  JOroBopy ¢
YyKasaHHbIMWM  TpeTbMmMKW  Auuamu, Anbo B
COOTBETCTBUM C  BHYTPEHHUMW  LOKYMEHTaMM

KomnaHun. KomnaHua ob6asyeTca TpebosaTb OT
YKa3aHHbIX nL, 0b6ecneunTb KOHPUAEHUNANbHOCTb
nepeaaHHbIX AaHHbIX.

KnneHT cornaceH ¢ tem, 4to lepcoHanbHble faHHble
moryT 6bITb NepeaHbl KomnaHuel Ha TeppuTopUIo
MHOCTPaHHbIX FOCY4apcTB, B TOM YMC/e FOCyaapcTs,
He BXOAALWMX B CMUCOK HOPUCOANKLNNA C afeKBaTHOM
CTENEHbI 3alMTbl, YCTAHOBAEHHbIM [paBunamu
M®LUA o 3awmte gaHHbix N2 1 ot 22 aHBapa 2018
roaa.

MpuvHMMaa ycnoBuAa Hactoswero PernameHTa,
KnneHT paer cornacve Ha To, 4To TenedoHHble
neperoBopbl MexXAy HUM 1 KomnaHue moryT 6biTb
3anmncaHbl, U KONUW 3TUX 3anuncei nepeaaHsl B cya,
WU WHble TOCYAapCTBEHHble yupexaeHua. Bce
MHCcTpyKumMK, 3anpocskl 1 MopyyeHus, NoayyYeHHble
no TenedpoHy, UmetoT 06A3aTeNbHYIO OPUANYECKYIO
CUNy, Kak ecam 6bl OHM 6blAM  MoAyyYeHbl B
NUCbMeHHOM popme.

MpaBa Ha BCe  BbllleyKasaHHble  3anucu
npuHagnexkat  KomnaHuM M NpUHMMaIOTCA
KnneHTom B KayecTBe [OKasaTesnbCTBA B C/yyae
cyaebHOoro nam Horo poga pasbupartenbcrsa.

MpucoeanHaacb K  HactoAwemy PernameHTy,
KnneHT BblparkaeT cornacue ¢ Tem, 4to Komnanma u
ee abdunMpoBaHHble /MLA Bpems OT BPEMEHMU
MOFYT CBA3bIBaTbCA C HMM MO TenedoHy, no
3/1eKTPOHHOM NoYTe M NOCPEeACTBOM APYrMX CpeacTs
KOMMYHUKaLUMKM Ana coobuieHns mHbopmauumn o
HOBbIX MPOAYKTaX, y4yacTMs B OMpocax M Apyrux
uensx.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

terminate the legal relationship with the Customer
that arose on the basis of these Regulations in the
manner provided for in clause 22.4 of the
Regulations.

The Customer agrees that the Company may
transfer any data owned or provided by the
Customer, including the Personal Data, to affiliated
persons, an agent or other third parties when the
provision of such information is mandatory under a
requirement of the law, or for the purposes of
performance of obligations under a contact with
these third parties, or for the purposes of
compliance with internal policies of the Company.
The Company undertakes to require these persons
to ensure the confidentiality of the transferred data.

The Customer agrees that the Personal Data may be
transferred by the Company to the territory of
foreign countries, including the countries not
included in the list of jurisdictions with an adequate
degree of protection set forth in the AIFC Data
Protection Rules No. 1 of 22 January 2018.

By accepting the terms and conditions of these
Regulations, the Customer agrees that telephone
conversations between the Customer and the
Company may be recorded, and copies of these
records are submitted to the court or other state
authorities. All Instructions, requests and Orders
received by telephone have binding legal effect as if
they were received in writing.

The rights to all of the above records belong to the
Company and shall be accepted by the Customer as
evidence in the event of a judicial or other kind of
proceedings.

By acceding to these Regulations, the Customer
agrees that the Company and its affiliated persons
may periodically contact the Customer by phone,
email and through other means of communication
to communicate information about new products,
participation in surveys and for other purposes.
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

19.13. MpucoeguHsacb K Hactoawemy PernameHTty, By acceding to these Regulations, the Customer
KnneHT Bblpa)kaeT cornacMe ¢ Tem, 4TO, 3a agrees that, except as separately agreed between
UCKAOYEHNEM CNlydaeB, OTAeNbHO cornacoBaHHbix the Company and the Customer, the Customer shall
mexay Komnanueit u KnueHtom, KnneHTt He BnpaBe neither be entitled to making any audio, photo or
oCyLWecTBAATbL ayamo-, ¢oTo- U BUAeocbeMKy Ha video recordings on the territory of the premises
TeppuTopun NoMeLLLEHN, npuHagnexawmx owned or leased by the Company and its affiliated
KomnaHuu n ee addmnnnpoBaHHbIM IMLLAM Ha NpaBe  persons, nor use, in any way, the audio, photo or
cobCcTBEHHOCTM NMBO apeHayembix UMK y TpeTbkx video recordings made on the territory of such
ML, @ TaKKe Kakum-nnbo cnocobom Ucnonb3oBatb  premises.
3anucu npubopos ayamno-, poto- n BuageodpurKcauuu,
cAeNaHHble Ha TEPPUTOPUN TaKMUX MOMELLEHUNA.

20 MOPALOK PA3PELLIEHWA CI1OPOB | DISPUTE SETTLEMENT PROCEDURE |

20.1. PaccmoTpeHue obpalleHui, Kanob n Consideration of appeals, complaints and
yperynvposaHne crnopos Mmexay KomnaHuen u  settlement of disputes between the Company and
KnveHTamum ocywectensetca cornacHo MonuTtuke Customers are carried out in accordance with the
ynpasnenua kanobamu (Mpunoxkenve 9 kK Complaints Management Policy (Annex 9 to the
PernameHTy), KoTopas TaKkxe Haxogutca B Regulations), which is also freely available on the
cBobogHom aoctyne Ha BebcaliTe KomnaHuu. Company's website.

CPOK ﬂEﬁCTBMH, U3MEHEHUE U NPEKPALLLEHUE | VALIDITY PERIOD, AMENDMENT AND
21 MPABOOTHOLLEHWI CTOPOH TERMINATION OF LEGAL RELATIONS OF THE
PARTIES

21.1. HacToawumit PernameHT aencreyer Ha These Regulations shall be valid for an indefinite
HeonpeaeneHHbIN CpOK " perynnpyet period and regulate the legal relations of the Parties
npaBooTHoweHna CTopoH [0 MomeHTa ux until their termination.
npeKkpaweHus.

21.2. BHeceHWe wu3meHeHMIt wu/uam  pononHenuih B8  Amendments and/or  additions to these
HacTosWwMit PernameHT, BKAOYaa npunoxenuna K Regulations, including annexes to the Regulations,
PernameHTy, B TOM YUMC/E B YKa3aHHbIX B NyHKTe 8.6  inter alia as stipulated in clause 8.6 of these
PernameHTa cnyyasx, npoussoantca KomnaHuelt 8 Regulations, are made by the Company unilaterally.
OAHOCTOpPOHHEM nopsake. Bce wusmeHenHus wn  All amendments and additions made by the
AonosHeHus, BHocumble KomnaHuen B Pernament, Company to the Regulations come into force and
BCTYMalOT B CU/Y U CTaHOBATCA 06s3aTeNbHbIMK A41Aa  become binding on the Customer upon expiration
KnuneHTta no ucrteyeHumn 5 (natm) KaneHgapHoix aHeir  of 5 (five) calendar days from the moment the
C MOMeHTa yBeAomieHna KnneHta o BHeceHHbIXx B Customer is notified of the amendments and/or
PernameHT usmeHeHuii u/unn gononHennn, ecnm  additions made to the Regulations, unless
MHOE MPSAMO He NpeAycMOTPeHO AOKymeHTOM o  otherwise expressly provided by the document on
BHECEHMMN U3MEHEHUI N/MAN AONOAHEHUNA. amendments and/or additions.

21.3. YsemomneHue KnueHta O BHeceHUM mameHeHuit The Customer is notified of amendments and/or
n/vnn pgononHeHuin B HactoAwmin PernamenT additions to these Regulations by publishing
ocyuwiectsaseTca nytem nybavkaumm coobueHnin  messages on the Company's website
Ha caiTe KomnaHun www.ffin.global, a Takxe, no  www.ffin.global, and, at the Company's discretion,
YCMOTPEHUIO KomnaHuu, pononHutensHo is additionally notified in one of the ways specified
OCYLLECTBAAOTCA O4HMM M3 cnocoboB, yKasaHHbIX B in clause 18.1 of these Regulations.
nyHKTte 18.1 HacToAwero PernameHTa.

21.4. MNpaBoOTHOWEHMA CTOPOH BO3HMKAOT ¢ momeHTa The legal relations of the Parties arise from the
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npucoegmMHeHns KnnenTa K  HacTosawemy
PernameHTy/noanuncaHmsa 6poKepcKkoro 4orosopa u
MOryT O6bITb MNpeKpalweHbl BO BHecyaebHom
nopsake B noboit momeHT 6e3 npeaocTaBieHuA
NPUYUH, NyTeM MUCbMEHHOro YBe40MAeHUA 04HOM
13 CTOPOH O AOCPOYHOM PACTOPXKEHMU AOroBopa
He nosaHee, yem 3a 10 (gecaTtb) paboumnx aAHen Ao
npeanonaraemoi Aatbl PaCTOPXKEHMA.

C momeHTa HanpasaeHna yBeaAoOMNEeHUA O
pacTopxeHnu KomnaHuAa He WCNOoAHAET Kakue-
nmbo MopyyeHua KnuneHTa, 3a UCKAOYEHUEM TeX,
KOTOpPble HanpaB/ieHbl Ha:

- yperyauposaHue/3aBepLieHue COENOK,
3aK/IOYEHHbIX BO MCMoAHeHWe [lopydeHuit

KnneHta, noctynuslWMX A0 HanpaBaeHuA
CtopoHe YBeAOMAEHUA O pPaCTOpPXeHun
Jorosopa.

- Ha ocyLLecTBneHNe OKOHYaTe IbHbIX

B3aMopacyeToB C KnuneHTtom.

3aBeplueHMe HavaTbix paHee caenok KomnaHus
nposoauT nnMbo B cooTBeTcTBUM C MopyveHuamn
KnneHTa, imbo npu oTcyTcTBUM Takux MopyyeHunin —
no ycmoTpeHuto KomnaHuu, nNo  Tekywmm
PbIHOYHbIM LEHaM.

Mpu HanpaBaeHun KaneHTOm yBeAOMJEHUA O
pactopeHun [loroBopa YyKasaHHbld [lorosop
CYMTaeTCA PaCTOPrHyTbIM No ucteveHmmn 10 paboumx
OHel ¢ MomeHTa nonyyeHuss  KomnaHuei
yBegomneHua npu  oTcyTcTBMM Y KnueHTa
HEBbIMNOJIHEHHbIX 06s3aTeNbcTB Nepes, KomnaHuen,
YCTaHOBNEHHbIX HacToAlwMM PernameHTom. [Mpu
Hanuuum y KnneHTa HeBbINOAHEHHbIX 065A3aTeNbCTB
PernameHTa cuMTaeTcs PacTOPrHyTbIM C MOMEHTA
MX MOAHOrO UCNosHeHua KnuveHTom nepep
KomnaHuei.

KomnaHua umeeT NpaBo PacTOPrHyTb HaCTOALLMIA
[oroBop B OAHOCTOpPOHHEM nopsAgke 6es
cobnogeHuns CpOKOB npeaBapuTeNbHOro
NUCbMEHHOTO YBEAOMJIEHUA B CEAYIOLMX CAYYasX:

(a) ecnn KNIMeHT HapyLwaeT yC/10BMA HACTOALLETO
WJIM NHOTO A0roBOpPa, 3aK/IIOYEHHOIO MeXAy
KomnaHuen u KnmeHTOM, uam ecnu, no
MHeHUo KomnaHuu, ycnoBuAa HACTOALWLEro
Jorosopa He MoryT 6bITb BbINOJIHEHDI;

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

moment the Customer accedes to these
Regulations/signs a brokerage agreement and may
be terminated without legal proceedings at any
time without giving any reason, by written
Notification of one of the Parties about the early
termination of the agreement no later than 10 (ten)
working days before the expected date of
termination.

From the moment the notification of termination is
sent, the Company does not execute any Orders of
the Customer, except for those aimed at:

- liquidation/completion of  transactions
concluded pursuant to the Customer’s Orders
received prior to sending the notification of
the Agreement termination to the Party.

- carrying out final settlements with the

Customer.

The previously started transactions are completed
by the Company either in accordance with the
Customer’s Orders, or in the absence of such Orders
—at the Company's discretion, at the current market
prices.

When the Customer sends a notification of
terminating the Agreement, the said Agreement is
considered terminated after 10 working days from
the date of receipt by the Company of the
notification in the absence of the Customer’s
outstanding obligations to the Company established
by these Regulations. If the Customer has
outstanding obligations under the Regulations, the
Agreement is considered terminated from the
moment they are fully fulfilled by the Customer to
the Company.

The Company has the right to terminate this
Agreement unilaterally without compliance with the
time requirements of prior written notification in
the following cases:

(a) if the Customer violates the terms of this or
any other agreement concluded between
the Company and the Customer, or if, in the
opinion of the Company, the terms of this
Agreement cannot be fulfilled;
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(b) ecnm KAMEHT HanpAmMyl WAM KOCBEHHO
ABAAETCA MNPUUYMHON Toro, yYto KomnaHuAa

MOKeT 6bITb 3amellaHa B MOLWEHHNYECTBE,

ecnm KomnaHua nmeet OCHOBaHWUA nNoaaraTb,
4TO [JeATenbHOCTb KAMeHTa HeraTuBHbIM

(c)

obpasom CKa3blBaeTcA Ha YPOBHe
HageXHOCTM MAM Ha paboTocnocobHoCTH
INeKTPOHHOM TOpProsow cucTemMbl
KomnaHuu;

(d) €C/I1 B XO4€e NPOBEPKM UAKN pacc/iefoBaHUA
no 3sanpocy KomnaHuum umAM  MHOrO
KOMMETEHTHOro  opraHa  KauMeHT  He

npeaocTaBun Tpebyemyo MHPopMaLmIo;

ecnm KnneHt obpawanca K coTpygHUKam
KomnaHun B rpyboii nam ockopbutenbHom

dopme;

(f) ecnn  KAveHT npepocTasui  IOXKHYKO U
33aBEAOMO JIOXKHYI0 MHPOpMaLmio.

PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

if the Customer directly or indirectly is the
reason that the Company may be involved in
fraudulent practices;

(b)

if the Company has reason to believe that
the Customer’s activity negatively affects the
level of reliability or the performance of the
Company's  Electronic Communications
Network;

(c)

if during the inspection or investigation at
the request of the Company or other
competent authority, the Customer did not
provide the required information;

(d)

if the Customer addressed the Company's
employees in a blunt or insulting manner;

(e)

(f) if the Customer has provided false and
misleading information.

22 NASDAQ GLOBAL DATA | NASDAQ GLOBAL DATA |

22.1. KomnaHua sasnsetca adpdunmposaHHbIM navuom  The company is an affiliate of the official NASDAQ
oduumnanbHoro Auctpmbbiotopa NASDAQ GLOBAL GLOBAL DATA  Distributor. The company
DATA. KomnaHusa ocywectsnsetr retransmits NASDAQ GLOBAL DATA for its
petpaHcamposaHne NASDAQ GLOBAL DATA pgna Customers. The Customer, by accessing these
cBomx KnueHtoB. KnueHT, npucoeguHsaacb K Regulations on provision of brokerage services in
HacToswemy PernameHTy oKasaHua Opokepckux the securities market, becomes a subscriber of the
YCIYT Ha pblHKE LUeHHbIXx 6ymar, craHosutcs NASDAQ Global Subscriber's Contract,
aboHeHTOM [nobanbHOro aboHeHTcKoro gorosopa implemented in these Regulations in Annex 8, and
HACOAK, umnnemeHTMpPOBaHHOro B Hactoswmi  unconditionally agrees with its terms and
PernameHt B8 [punoxeHun 8, 6GesycnosHo undertakes to comply with them.
corfawaeTca C ero yciosmamm u obasyetca umx
BbINOJIHATD.

22.2. KomnaHus n  OuctpmbbioTop  He HecyT The Company and the Distributor shall not be liable
OTBETCTBEHHOCTM nepen KnneHtom 3a nwobble to the Customer for any losses caused by a
yObITKM, NPUYMHEHHbIE BPEMEHHOW OCTAaHOBKOM, temporary suspension, interruption of the
npepbiBaHem nepegaun [NTOBANIbHbIX OAHHbIX transmission of NASDAQ GLOBAL DATA,
HACOAK, HenonHoty w  (MaM)  HeTodHocTb incompleteness and (or) inaccuracy of information,
nHdopmauuu, 3a NCKNOYEHMEM cnyyaeB  except in cases of intentional misconduct on the
YMbILWNEHHbIX HEMpaBOMEpHbIX Aeicteuii  co  part of the Company and/or the Distributor.
CTOpOHbI KomnaHuu n/unm Ouctpnbblotopa.

A MPUJIOXKEHNA ANNEXES

MpunoxeHue 1 (A) — 3aAaBneHMe 0 NpucoeguHEHUN
K PernameHTy okasaHus 6poKkepcKux (areHTcKmnx)
YCAYT Ha pbIHKE LUeHHbIX 6ymar (ana Gusmyecknx

Annex 1 (A) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Natural
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PeziameHm oKa3aHUSA 6pOKePCKUX (a2eHMCKUX)
yCr1ye Ha poiHKe yeHHbix bymae

Regulations on provision of brokerage (agency)
services on the securities market

anu)
MpunoxeHue 1 (B) — 3asBneHne 0 NpucoeanHEHUN
K PernameHTy okasaHus 6poKkepcKux (areHTckmnx)

YCAYT Ha pbIHKE LEeHHbIX bymar (414 topugmyeckmx
anu)

MpunoxeHue 2 (A) — AHKeTa ona GU3MYECKUX L,
MpunoxeHue 2 (B) — AHKeTa A1 IOPUANYECKUX LY

MpunoxkeHne 3 — KOMUCCUOHHbIE N TapudHble
cbopbl

MpunoxeHue 4 — [leknapaumna 0 pUCKax, CBA3AHHbIX
C OCYLLEeCTB/IEHNEM OnepaLuii Ha pbIHKE LeHHbIX

bymar

MpunoxeHne 5 — Knaccupukauma Knmentos
(Po3HWYHbIE KnneHTbI)

MpunoxeHne 6 — D-CyeTa

MpunoxkeHune 7 — Mpasnna cosepLlleHNA CAENOK C
MCMO/Ib30BaHMEM MAPKMHANbHbIX 3aAiMOB

MpunoxeHne 8 — FNobanbHbIN aBOHEHTCKUI
porosop HACOAK

MpunorkeHune 9 — MonnTMKa ynpasneHmsa
*anobamm

MpunoxeHne 10 — YcnosuaA, NpUMeHuMble K
MpodeccroHanbHbIM KNMEHTam

persons)

Annex 1 (B) — Application for accession to the
Regulations on provision of brokerage (agency)
services in the securities market (for Legal entities)
Annex 2 (A) — Application form for Natural persons
Annex 2 (B) — Application form for Legal entities
Annex 3 — Fees and Tariffs Schedule

Annex 4 — Risk disclosure statement regarding the
risks associated with operations in the securities

market

Annex 5 — Client Classification (Retail Clients)

Annex 6 — D-Accounts

Annex 7 — Margin Loans Transactions Rules

Annex 8 — NASDAQ Global Subscriber Contract

Annex 9 — Complaints Management Policy

Annex 10 — Terms Applicable to Professional Clients
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